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The Strategies for Enhancing the Corporate Social
Responsibility in Motorcycle Business

s

teazursn & (Piyanart Singchoo)'

a

o
UNARMER

nsAdesidngsrasd eAnmnagnimsaiiunuiu CSR lugsAasn
Fnsnuend aAnmnisiufuazanuaaniasgniuasminanusie CSR
Tugsfasndnsenuau uaseRaLNnagnAMTaLaSN CSR lugsfarndnseues
ngnFnaEndPe FUFTRNWMY CSR UL 12 AW AN 6 LFEM gnA S1uau 400 AL
WATWTINU 411U 100 AU 18RLEFEN fannihasnansenuaualuannals §3de
indayamaensaNN=0l WILABLDNN UWASNITAUNUANGN HANNTIAENLIN
1) nagmansdifiunudnu CsR lugsasninsenusudilszneudn 9 dunou
IAeANANTTH 4 FNU 2) N9FUTUAZAINAIANIS TBIGNATUAT NN UABNANTTH
CSR lngganuarangmuaglussAunIn 3) HansRmuINAYNE wud nsfuf
sasgninuazninauifinenwansiiazfanssn CSR Inasanatluszduann
TneFuddunsdniunuedaiusssuanniign sesmamnAa funnsimuwn
dapuazgumu Yeeiigare fuRauandan anuiselasasldnagmalagn
aglurzdnann Taamangladuninsassasmslinagniinniign sa9a9n
fa uiladloniiensinigeia uardesiiaaie suduneunisldnagns

o

AEIATY | NAYVS, ANNTURATAURABAIAN, §INAT0ANTENUUA

' Tazunsn &uig UnAnenana13n1sannsudans siien IR i AINeNdusTAuATATETINIT
Piyanart Singchoo Graduate students Educational Innovation Management for Development
Nakhon Si Thammarat Rajabhat University e-mail: piyanart-s @hotmail.com



246 | o1sasuUuEMAASSIOAUAMEAS UMONENa&nnGU
Un 10 QUUn 1 (IWBgu-Nugigu 2558)
I

Abstract

This research aimed to study operational strategies for implementing CSR
in motorcycle business, study perceptions and expectations of customers and
employees towards CSR in the motorcycle business, and develop strategies for
enhancing the CSR in motorcycle business. The samples consisted of 12 CSR
practitioners from 6 motorcycle companies, 400 customers and 100 employees
of motorcycle dealers in the south of Thailand. The data were collected through
interviews, questionnaires, and focus group interviews. The findings show that
1) strategies for implementing CSR in motorcycle business comprised of 9
procedures and consisting of 4 activities; 2) perceptions and expectations of
customers and employees are high in overall in all aspects; and 3) results of
strategy development show that overall perceptions of customers and the
employees towards CSR image and activities are high — the highest perception
is the operation with fairess, followed by social and community development
and the lowest perception is about environment. In overall, the satisfaction of
practitioners is high, while the most satisfaction aspect is overall satisfaction
toward this strategy, following by benefits to the businesses, and the lowest is

the strategic implementation procedures.
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