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Abstract

Objectives of the study, Factors Affecting Service Receiver's Trust
on the Operation of Community Organizations Development Institute
(Public Organization), were to study service receiver's trust on the
operation of Community Organizations Development Institute (Public
Organization) and to identify factors affecting service receiver's trust
on the operation of Community Organizations Development Institute
(Public Organization). The samples for the study included ¢s5 service
receivers from 3 main projects, including community capacity improving
project, community welfare supporting project, and housing security
project, and steering committee and sub-committee within Community
Organizations Development Institute. The data were analyzed with
descriptive statistics and stepwise multiple regression analysis. The
findings of the study revealed that receiver's trust on the operation
of Community Organizations Development Institute was at the very
high level. Factors affecting receiver's trust included satisfaction on
supporting or performance of Community Organizations Development
Institute, satisfaction on supporting processes, satisfaction on staff or

development support workers, and age, respectively.
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