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Abstract

The obijectives of this study were to assess needs for development
of supporting personnel of Thaksin University, and to explore development
methods for supporting personnel of Thaksin University. This survey
study employed a needs assessment research design, and the equivalent
forms method was used to collect data from 320 subjects. The data
were analyzed using frequency, percentage, mean, and standard
deviation. The needs indexes were arranged according to their priority.

The results of the study revealed the following.

1. Supporting personnel of Thaksin University’s needs for
development were arranged according to priority as follows: the first
priority was needs for knowledge about techniques for building up
encouragement, followed by needs for skills in using English about their
work, and needs for developing attitudes towards change management.

2. Supporting personnel of Thaksin University chose to attach
major importance to development methods as follows: for individual
development methods, in-service training was given first priority,
followed by group development methods where priority was given to

study visits to other organizations.

Keywords : Needs Assessment, Human Resource Development
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