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The Successful Evaluation of the Communities under the
Operation of the National Housing Authority Standard of
Living: A Case Study of Tung Song Hong, Flat Building

for Rent
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Abstract

The Successful Evaluation of the Communities under the Operation
of the National Housing Authority Standard of Living: A Case Study of
Tung Song Hong Flat Building for Rent aims at: 1) evaluating the success
of rental flat building in Thung Song Hong Housing Community which
includes its input, implementation process, output and outcome, in
accordance with standard of living of National Housing Authority
2) studying problems and obstacles, and recommendations for the
improvement of National Housing Authority’s performance in line with
standard of living.

The method used in this thesis includes the application of
input-output model in determining scope of evaluation. It was conducted
by collecting information from 2 groups of related people in the project,
including: 1) 310 units of households in rental flat building in Thung
Song Hong Housing Community which participated in targeted activities.
The information was collected by questionnaire. 2) 4 community committees
and head of office of rental flat building in Thung Song Hong Housing
Community. The information was collected by in-depth interview.
Statistical analysis includes percentage, average and standard deviation.

The study found that:

1) The overall evaluation of implementation success which divided
into: (1) Input evaluation. The community representatives agreed that the
input of the project was not proper and adequate for implementation
of the project. (2) Process evaluation. The community representatives
agreed that the implementation process was not well organized.
(3) Output evaluation. The community representatives agreed that the
participation in community activity was still low and household
representatives agreed that satisfaction on activity participation was
also low (an average of 2.40). (4) Outcome evaluation. The standard of
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living of residents in Thung Song Hong Housing Community was low
(an average of 2.50). (5) Overall performance. The evaluation from output
and outcome indicators showed that community success of living
standard implementation in National Housing Authority’'s community was
low (an average of 1.67).

2) Problems and obstacles in implementation included (1) The
inadequacy of budgetary resources for the project implementation,
(2) the inadequacy of officials implementing the project, (3) lack of
good coordination and collaboration and (4) lack of follow-up and
continuous implementation.

3) Recommendations included: (1) The budget and resources
should be increased for implementation of the project. (2) There should
be increased in term of staff or personnel for project implementation.
(3) There should be collaborated between people in the community,
community committee and officials responsible for community activities
and (4) There should be more continuous monitoring process.

Key words : The Performance Evaluation, Standard of Living, National
Housing Authority
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