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Abstract

This research aims to investigate and compare the satisfaction level, work
difficulty and suggestions of customers served by their local administrations for
the fiscal year 2014. The study explored the data from sub-district administrative
organisations and municipalities. The data on customer satisfaction with the
services of local administration was gathered from 82 local administrations
in five provinces (Nakhon Si Thammarat, Songkhla, Satun, Narathiwat, and
Pathumtani). The Faculty of Economics and Business Administration, Thaksin
University operated the satisfaction evaluation using questionnaires which explored
the three main service quality components. Those included the service process,
officers’ service, and facilities. Data analysis employed percentage, means,
standard deviation, t-test, and one-way ANOVA. It was found that overall
customer satisfaction was very high (X = 4.42). Customer satisfaction with the
officers’ service was in the highest rank (X= 4.48), followed by service process
(x = 4.40) and facilities (X = 4.38). By comparing customer satisfaction, the
results showed that different components tended to show differences in the satisfaction
level. In addition, the differences between types of local administrations led to
the indifference in customer satisfaction significantly at the level of 0.05

Keywords : service, customer, satisfaction, local administration
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