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Abstract

The objectives of the research entitled “Natural Resources-Based Knowledge
Management for Community Tourism in Satingpra District, Songkhla Province.”
were to study 1) procedures of the knowledge management of the groups,
2) factors influencing the knowledge management of the groups, 3) the outcomes
of the knowledge management of the groups, and 4) potential of community
tourism site. The study selected two community groups in the area of Satingpra
District, involved with the knowledge management based on natural resources
capitals and whose works were prominent and recognized widely by the people
in the area. The two groups serving as the sample of the study included
1. Learning center of the wisdom called “Chow-Bok” Group 2. The way of life
for Eco-Tourism called “Nod Na Le” Group, Satingpra district, Songkhla province.
The research utilized the qualitative approach by collecting field data mainly
through interviews, observations and photography. Related additional documentary
data were also collected for the study. The findings of the study reveal the
following.

The villagers’ groups in the area of Satingpra district for the purpose of
community development based on natural resources capitals of the community
can be classified generally into two categories. The first type is the group
established for the leader of community with a broad committees called Learning
center of the wisdom called “chow-book™ and the objective for all community
development such as training by the curriculum of using from local natural
resources, community tourism management, production of the local goods,
belongs to this category. The other type is the group established for the leader
of community with a member committees called The way of life for eco-tourism
called “Nod Na Le” Group, belong to this latter category and the objective for
using tourism in order to community development. These groups concentrate

on “knowledge management” based on the natural resources capitals of the
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communities as guideline for the operation and development of the work. In
principle, group employs the similar method or procedure of knowledge
management, and the major steps taken include the following : 1. Specifying
the problems —the problem that matches the theme or the objective of the group;
2. Sharing of learning from the problem between head of group, committees
among members within the group. Besides, learning is also shared with other
visiting groups or personnel or when the group itself visiting the others; 3.
Knowledge of learning is elevated and applied, thus turning the “embedded
knowledge” into “revealed knowledge” capable of using it as guideline for
the performance and product community development curriculum;
and 4.The knowledge is carried on by imparting to the general public and for
inheritance by future generations. Knowledge management carried out by the
groups is mostly successful due to supporting factors. For example, the group
leaders who are knowledgeable and committed and good supports from the
government agencies and other organizations related to community development
work contribute to the group’s achievement. Barrier factors of the groups is
unsuccessful due to develop the young generation future, recover the occupation
in community. Knowledge management of the group contributes to different
aspects of development at individual, group and community level. The potential
of community tourism development are managed by capability of group leader
and participation network and promote the young people to learn the way of
life that called “Nod-Na-Le” and learn the method of “sufficient economy” by
doing the community product and promote the conservation of cultural heritage,
all of which are valuable to the quality sustainable development of life for output
and outcome of the knowledge management from the potential of the commu-

nities tourism product in Satingpra district.

Keywords : Knowledge Management, Community Tourism, Natural Resources-

Based
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