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Self-Defense in Emerging Infectious Disease Situation of
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Abstract

This study on “Crisis Communication Strategy to Raise Awareness
and Self-Defense in Emerging Infectious Disease Situation of People in Yala
Province” aimed to analyze, develop, and transfer crisis communication
strategies that are appropriate to the local socio-cultural context, with a focus
on the COVID-19 pandemic. A mixed-methods research design was employed,
consisting of quantitative data collected from 400 residents in Mueang Yala

and Betong districts, and qualitative data obtained through in-depth interviews
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with 12 key informants, including experts, academics, and communication

practitioners in the area.

The findings revealed that effective crisis communication strategies must
be grounded in an understanding of the multicultural context of the region,
encompassing language, religion, lifestyle, and local beliefs. The development
of a communication guidebook should emphasize appropriate, clear, and easily
comprehensible content, delivered by credible messengers, and disseminated
consistently in a timely manner through diverse channels, both offline and
online. Such strategies enhance understanding, awareness, and self-protection
among local communities in response to emerging diseases. The evaluation
of the crisis communication strategy guidebook indicated a high overall level
of satisfaction (4.47). Respondents expressed the highest satisfaction with the
applicability of the manual (4.51) and its presentation format (4.50), reflecting

its relevance and alignment with community needs.

This study highlights that effective crisis communication in Yala Province
requires sensitivity to cultural nuances and local contexts, which significantly
contributes to raising public awareness, strengthening self-protective behaviors,
mitigating the impacts of emerging diseases, and enhancing public confidence

in the healthcare system.

Keywords : Communication Strategy, Crisis, Emerging Infectious Diseases
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