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Abstract

Thailand is entering a full-fledged aging society in 2024, bringing
significant impacts on multiple dimensions of Thai society. Economically,
while the purchasing power of the elderly plays an important role,
the increasing number of elderly individuals may result in higher expenses
for family and government welfare and healthcare services. Socially,
the shrinking size of Thai families leads to some elderly individuals facing

loneliness and a lack of caregivers, which further exacerbates issues related
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to both mental and physical health. Understanding the importance of
integrating digital technology into public administration, particularly for
providing care and services to the elderly and their families, is increasingly
relevant. Enhancing public administration efficiency through innovation
and digital technology is a challenge for all stakeholders involved in

managing an aging society.

The effective use of digital technology in managing and providing
services to the public is crucial. This academic article aims to emphasize
the importance of public administration for an aging society using digital
technology. It seeks to propose management approaches based on international
cases and recommend strategies tailored for Thailand to adopt the SDCA+
framework with digital technology. This qualitative research employs
thematic analysis and document analysis methods, using sources such

as documents, books, electronic resources, and academic articles.

Findings indicate that many countries utilize the SDCA cycle
(Standardize-Do-Check-Act) in their public administration to enhance
efficiency and effectiveness in implementing digital technology for aging
societies. The study suggests applying the SDCA framework in Thailand,
integrating both the quality management cycle (Standardize-Do-Check-Act)
and an operational perspective (Support, Develop, Connect, Activate)
under the SDCA+ model. This approach aims to optimize the use of
digital technology for the aging population, ensuring effective management

and fostering a quality aging society in Thailand within the digital era.
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