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Abstract

This research article aimed to present the results of the study on
“Satisfaction of Establishments on Cooperative Education Students in Malay
Program, Thaksin University”. Data were collected from 19 representatives of
establishments using a questionnaire and they were then analyzed by employing

frequency, percentage, and standard deviation.

The study results revealed that the satisfaction of establishments on the
characteristics of cooperative education students in the Malay Program, Thaksin
University, in the overall view, was at a very high level. When considered in
each aspect, it was found that satisfaction at a very high level derived from
the aspects of virtue ethics, with the mean of 4.84; knowledge and numeral
analysis skills, communication and use of information technology, with a mean
of 4.63; and cognitive skills, with a mean of 4.61. Those that were ranked in

a high level could be found on the aspects of interpersonal skills and
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responsibility, with a mean of 4.21. The study results reflected that the
establishments were satisfied with the performances of the cooperative
education students in the Malay program at Thaksin University. The aspect
of English skills, however, should be improved. It was recommended that the
program should enhance students’ skills in both Malay and English. Teaching
and learning processes should also concentrate on working with others as well
as being responsible for oneself and society. Likewise, the curriculum should

be revised to meet the establishments’ requirements.

Keywords : satisfaction, establishment, cooperative education students in

Malay program
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