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The Effect of the Perceived Image of SookSiam at ICONSIAM
toward Thai Customer Attitudes
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Abstract

The purposes of this research were to study 1) the visualization of stores
in SookSiam; 2) the perception of the image of SookSiam by Thai customers;
3) Thai customer attitudes about SookSiam; 4) the effect of the perceived
image of SookSiam toward Thai customer attitudes. Mixed methods research
was used as the research design. As qualitative research, data were collected
by in-depth telephone interviews with five small entrepreneurs from SookSiam,
food and craft vendors in a designer marketplace styled to recall regional
Thai bazaars of the past, at ICONSIAM, a mixed-use development including
one of the largest shopping malls in Asia. As quantitative research, data were
collected by online survey; 400 samples were Thai consumers who had visited

SookSiam, aged 18 years and over.

Results were that 1) building store image within SookSiam conveyed
traditional lifestyles through store designs and decorations, communicating
Thai values in different areas through reasonably priced products and services
designed to please customers. Online and offline media channel promotions
promoted the shops; 2) most Thai customers had a high level perception of
the image of SookSiam, with the learning aspect having the highest perceived

image, followed by attraction, relaxation, price, environment, experience,



INTHANINTHAKSIN JOURNAL
Vol.16 No.1 January - June 2021

social aspect, entertainment and reputation of the attraction, respectively;
3) Thai customer attitudes about SookSiam were mostly at a high level,
with feelings the most influential on attitudes at the highest level, followed by
the behavior and knowledge, respectively. 4) the perception of the image of
SookSiam among Thai customers was influenced by knowledge, feelings,

behavior at significance levels of 0.05.
Keywords : Perception, Image, Attitude, SookSiam at ICONSIAM, Thai customer
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A157190 3 NMFAINATENINNITTUS M NANHUFUALINUDIZNAN

117 N RINARATAVARATUAIINS

panilsaage:

o o o . . B |Beta t Sig.
NMS5USNNAN BRI NTDIGNAITT LN
AuLlszaunIIn: 047| 045 .906| .366
FAaagela -051|-041| -770| 442
AUTIAY -.053| -.040| -.851| .395
ATUANINLIAR D 070| .055| 1.212] 226
ATUNITNNHBULAZHBUARANE 014 .012| .257| .797
FrupnNFuGIuidla .078| .082| 2.049].041*
ANUNITITEUT 109| .114]| 2.623|.009"
ANURIAN 190 .181| 3.908| .000*
FruTaldsradunaaiadion 493| .507[12.152] .000*

e L a v ¥
ALUSANN : NAUARATUAANG

Adjusted R Square = .513 df = 9,390 , F = 47.778 , P* < 0.05

ANNAFIUNNTIAEN 2 WUTY NMIFUIMNANEIgIAINTBIGNATNTLNE

NAINAADTAUARALAMNIAN LA Audszaunisnl sunsAnNeuLas

HAUARY ANUEIAN LAZATUTOLALNTAILUAIYINe et 1alladATY

NWNADANTZAU 0.05 Neuaziaunsanalilil
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A15197 4 NFAINATTNINMFFUTNMWANHUFURLNNUDIGNAITNY
nadinasianAuARAUANNTAN

panlsaage:

B | Beta t Sig.
NNF5UENNANHIIFUAENNUDIGNAIT Inel
AutlszaLnnTol 239 | .247 | 4.760 | .000*
Fudsragala 069 | 060 | 1.078 ] 282
ANUTIAN 018 [.015 |.301 |.763
AUANNLIAA B -.051 | -.044 | -.911 | .363
ATUNITANNAULAZHEUARNE 204 | .189 |[3.913].000*
FrupNFuGauida .003 |.003 |[.080 |.936
ATUNTETEUT 079 |.089 |1.945].053
ANUAIAN 211 | .216 | 4.437 | .000*
Fudedesaniunaaiaadion 174 | 192 | 4.391 | .000*

FALUTAN : NAUARAIUAIINSAN
Adjusted R Square = .463 df = 9,390 , F = 39.300 , P* £ 0.05

ANNAFIUNITITEN 3 WU mﬁuﬁu"mwﬁﬂmiqmmmmgﬂé’ﬁ‘mfﬂm
A | o A v Aa v 1 v ¢ v A =
NEINAFDNABARAIUNWOANTTN tALN Aulszaunisnl ANuAIAIRALA
ANUNITANNAULATHNAUAAIY ANUAIAN LALATUTDLANTDILVAIVI 90
AENNNUENATUN AN ATNIZAY 0.05 Hnaaziaanndnalilil
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panlsadge:

B Beta t Sig.
N135UEMWANHIIEUAENNTRIGNAITI LN
AulszaunIsal 542 | 175 | 3.232 | .001*
Fuddagala 168 | 117 | 2017 | .0de*
AIUTIA 118 | -069 | -1.329 | .185
AIUAN NGB 074 | 005 | 092 | 926
AIUNITIANOULAZNDUAATY 005 | 245 | 4.848 | .000*
fupEusTuide 230 | 082 | 1.869 | .062
AUNTEEUS 063 | 069 | 1.447 [ .149
AUAIAL 053 | 175 | 3.440 | .001*
futadososumasiandion 149 | 133 | 2.910 | .004*

AALLTANN : NAUARATUNGANTTH
Adjusted R Square = .414 df = 9,390 , F = 32.343 , P* < 0.05
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