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ABSTRACT

The purposes of this research were ta study the model of Educational Quality Assurance
of Nakhon Pathom Rajabhat University and to find out some factors enhancing the execution
of educational quality assurance of the university at good level. This qualitative research
employed the threg major methods of collecting data namely In-depth interview, Group
interview and Nenparticipant observation. The primary data were collected from the fifty-five
key informants divided into seven groups; whereas, /the secondary data were collected by
reviewing the pertinent documents and websites.

The result obtained from this research indicated that the model of Educational Quality
Assurance of Nakhon Pathom Rajabhat University comprised of two main factors namely the
Contexts and the Input. The Contexts of the model included the environment, the philosophy,
the policy, the objectives, the vision and the strategic working plan of the university. In addition,
the Input of the model included administrators, teaching staff, supporting staff, students, budget,
curricular and infrastructures. It was found that all of these factors influenced both of the
quality and quantity of the outputs of the six important processes namely the administration
process, the teaching and learning process, the research process, the academic service for
society process as well as the art and culture restoration process. The factors also caused the
trust of people as well as the human resource supply to the university. It was also found that the
Internal Educational Quality Assurance was considered part of the educational administration
of the university. A committee was set to implement the Internal Educational Quality Assurance
complying with the PDCA Cycle with four stages namely Planning, Doing, Checking and Acting.
The university has done the Internal Self Assessment Report once a year and also the External
Self Assessment Report once every five year. It was also found that two factors enhancing the

execution of educational quality assurance of the university at good level namely: 1) the Internal
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Factors including the leadership of administrators, the organizational structure, human resources,
technologies, organizational culture, physical factors and the process of Quality Assurance and

2) the External Factors including the socio-economy and the politics of the country.
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