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Existing situations, problems and guide development of
knowledge management of public under the office of
chantaburi educational service area
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ABSTRACT

The purposes of this research-were to evaluete the existing situations, problems, and
guideliné developing of knowledge management in the fundamental schools under the Office
of Chantaburi Educational Service Area. In this study, the data for research analysis were
obtained’ from the 495 samples who work in the fundamental schools under the Office of
Chantaburi-Educational Service Area 1 and 2 by using the five-ranging scales questionnaire.
The frequency, percentage, mathematic mean and standard deviation were used for descriptive
statistics analysis. The t — test , One-way ANOVA were used for statistics hypothesis.

The results of the study were as follows:

1. The situations of knowledge management, in the overall of analysis, on the fundamental
schools under the Office of Chantaburi Educational Service Area was as high level, when the
schools were classifyed by position, school size and location.

2. The problems of knowledge management, in the overall and aspects of analysis, on the
fundamental schools under the Office of Chantaburi Educational Service Area was at moderate

level, when the schools were classified by position, school size and location.
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3. When the comparative analysis between the schools based on their position, school
size and location were studied; the statistics significant differentials of knowledge managerial
situations, overall level, on the fundamental schools under the Office of Chantaburi Educational
Service Area were found no significant difference

4. Knowledge management problems, overall level classified by position, school size
and location, on the schools were statistically significant difference.

5. The development guideline of Knowledge management on the fundamental schools
under the Office of Chantaburi Educational Service Area were as follow,

5.1 Knowledge specifications; school should set her visions;storing Knowledge easily
to use and promoting personnel for computer — work ; supporting the sharing and participating
in Knowledge management .

5.2 Knowledge development; the schools should have good communicating strategies
and multi-channels to all segmented workers,for receiving and as exchanging idea.

5.3 Knowledge systematic management; knowledge conferences among the schools
should be done for experience receiving, presenting and exchanging.

5.4 Knowledge access, two-way ICT should be done. The details of knowledge exchang
should be perform .

5.5 Knowledge constructing, the schools should have brain-storming activities for
exchanging experience among workers.

5.6 Knowledge sharing, the schools should have cooperation among educational
institutions institutes for knowledge transferring and experience exchanging.

5.7 Knowledge learning, the teachers should change their learning and working

attitude, and to find out the best way of working.
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