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ABSTRACT

The purposes of thig study were to identity
community problemsand develop a model for a
Jearning center i a hospital and evaluate 1ts
effectiveness. This study was conducted through
participatory action research (PARY according to
the action research spiral of Kemmis and
MeTaggart, (1990) and Zuber-Skerritt (1992).
The quantitative data collectign through
questionnaire was used as a pilot study; then
followed by the participalory action research.

The study revealed that, 1. The most
important community problem is health
environment. 2. The desired mode! for the learning
cenfer inthe hospital was composed of
two aspects: |} the structure of learming center in
ahospital including of; locating of the site of the
learning center, and allocating of the operating
units. 2) the process of leaming center ina hospital
were four steps; (1) creating community

participation and network, (2) provide learning

resource that1s accessible and convenient people
have accessible and convenient to learn
(3) supporting to-sslf-learning. (4) solving
commumty probiems. 3. The effectiveness of the
model; the model of the learning center n the
hospital proved to be highly effective according
to critical success factorsas followings: 1} policy
of organization 2} motivation for learning and
leaming organization 3) valueaf activities for

learning 4) dynamic chapgefor learning
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