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Abstract

This research is aimed to study 1) the work life quality of personnel who work for Bangkok Metropolitan Administration
schools in Talingchan District 2) the organizational commitment of personnel who work for Bangkok Metropolitan Administration
schools in Talingchan District and 3) the relationship between quality of work life and organizational commitment of
personnel who work for Bangkok Metropolitan Administration schools in Talingchan District. The population size for this
study was 227 personnel, who were school directors, deputy directors, and teachers at BMA schools in Talingchan District in
2015. A questionnaire with 5-point Likert scales was utilized as a research instrument. Statistical tools included frequency
distribution, percentage, mean (X), standard deviation (S.D.), and Pearson Correlation Coefficient.

Research finding can be concluded as follows

1) Regarding the aspect of work-life quality, overall rating scale was leveled at the highest level amongst all of areas
“career progression and job stability” was rated at the highest level, followed by equality at work, an opportunity for self and
competency development, fair level of earning and compensation, work-life balance, health and safety work environment,
contribution to the community and society and social integration and team work respectively.

2) Regarding the organizational commitment aspect, overall rating scale was leveled at the highest point amongst all
of factors “organizational trust” was rated at the highest level, followed by contribution to the organization, and social need of
being part of the organization respectively.

3) There was relationship between work-life quality and organizational commitment of personnel who work for
BMA schools in Talingchan District, overall at .01 level the relationship level is rated at the neutral level, with Pearson

Correlation Coefficients .485 ,.312,.523, .510, .248, .513, .358, and .341 respectively.
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