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THE QUALITY SYSTEM MANAGEMENT AFFECTING SCHOOL EFFECTIVENESS
UNDER NAKHON PATHOM PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1
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Abstract

The purposes of this research were to know 1) The quality system management of school under Nakhon Pathom
Primary Educational Service Area Office 1 2) School effectiveness under Nakorn Pathom Primary Educational Service Area
Office 1 and 3) The quality system management affecting to School effectiveness under Nakhon Pathom Primary Educational
Service Area Office 1. The sample were 97 school under Nakhon Pathom Primary Educational Service Area Office 1. The
respondents from each school were a school director, academic teacher and teacher totally 291. The instrument was a
questionnaire about quality system management and basic education standards and childhood education standards for schools’
internal quality assurance from Office of the Basic Education Commission. The statistical used to analyze the data were
frequency (f), percentage (%), arithmetic mean (), standard deviation (S.D.) and stepwise multiple regression analysis.

The findings revealed as follows :

1) The quality system management of school under Nakhon Pathom Primary Educational Service Area Office 1, as
a whole and as individual, were at a high level, ranking from highest mean to the lowest: Leadership, Strategic Planning,
Student and Stakeholder Focus, Faculty and Staff Focus, Process Management and Measurement, Analysis and Knowledge
Management.

2) School effectiveness under Nakhon Pathom Primary Educational Service Area Office 1, as a whole and as
individual, were at a high level, ranking from highest mean to the lowest : learners should be healthy and a sense of aesthetics,
learners should have virtues, morality and desirable values, learners should have working skills, love to work, be able to work
with others and have a good attitude toward honest occupations, learners should have skills to learn by themselves, love to
learn and develop themselves continuously, learners should have abilities to think systematically and creatively, and make a
decision to solve a problem with calmness and reasonableness and Learners should have necessary knowledge and skills as
prescribed by curriculum.

3) The quality system management affected to School effectiveness under Nakhon Pathom Primary Educational
Service Area Office 1, at .05 level of significant.

Keyword : Quality System Management/School Effectiveness
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