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Abstract

The purposes of this research were to determine; 1) the organizational commitment of teachers in Secondary
Educational Service Area 9, 2) the internal quality assurance management in Secondary Educational Service Area Office 9.
3) The relationship between organizational commitment of teachers and internal quality assurance management in Secondary
Educational Service Area Office 9. The samples were consisted of 56 schools in Secondary Educational Service Area Office
9. The respondents composed of assistant directors responsible for quality assurance , responsible for quality assurance in
education and 2 teachers,224 totally. The instrument was a questionnaire on the organizational commitment of teachers based

on the theory of Steers, and internal quality assurance management based on the theory of the Ministry of Education: the
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ministerial rules and procedures for quality assurance 2553. The statistics for analyzing the data were frequency percentage
arithmetic mean standard deviation and Pearson's product-moment correlation coefficient.

The findings of this study were as follows:

1. The organizational commitment of teachers in Secondary Educational Service Area 9 in overall and aspects were
at a height level. Those aspects were ordered from the highest to lowest arithmetic mean ; job characteristics and work
experiences respectively.

2. The internal quality assurance management in Secondary Educational Service Area Office 9 in overall was at a
height level.

3. The relationship between organizational commitment of teachers and internal quality assurance management in

Secondary Educational Service Area Office 9 was found at .01 level of statistical significance.
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