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THE COMMUNICATION SKILLS OF PERSONNEL
IN DANTHUBTAKORATUPATHAM SCHOOL
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Abstract

The purposes of this research were to identify 1) the communication skills of personnel in Danthubtakoratupatham
school and 2) the development guidelines about the communication skills of personnel in Danthubtakoratupatham school. The
population was administrator and teachers in Danthubtakoratupatham school, 33 totally. The research instrument was a
questionnaire concerning communication skills of personnel based on The Jones and George’s viewpoint. The statistics
employed in data analysis were frequency (f), percentage (%), arithmetic mean (M), standard deviation (G), and content
analysis.

The findings were as follows :

1. The communication skills of personnel in Danthubtakoratupatham School, as a whole and as an individual
aspect, were at a high level. Sort by arithmetic means of descending below: 1) Select a medium the receiver monitors,
2) Select a medium appropriate for the message, 3) Encode messages in symbols the receiver understands, 4) Send clear

and complete messages, 5) Provide accurate information, 6) Include a feedback mechanism in messages and 7) Avoid filtering
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and information distortion.

2. The development guidelines about the communication skills of personnel in Danthubtakoratupatham school

are following: 1) organizing a workshop to use of language to communicate, 2) using the media to understand, appropriate to

age, experience and a group of receivers, 3) using the appropriate medium with the message, 4) organizing a workshop to use

of media and technology for personnel, 5) reducing the hierarchy to send the message, 6) providing comments or suggestions

by multiple channels and 7) meeting, consulting and finding solutions together for the good work of the school.
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