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uwugﬁﬁ 4 Levelof Control

mn Ricky W. Griffin, Management Principles and Practice. 10" ed. South-Western : Cengage Learning, 2011.

p.618.
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1J3UINI391N : Ricky W. Griffin, Management Principles and Practice. 10" ed. South-Western : Cengage Learning,

2011. p.622.
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1J3UIN15910 : Ricky W. Griffin, Management Principles and Practice. 10" ed. South-Western : Cengage Learning,

2011. p. 630.
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%’umaum‘;muqu (Steps in Control Process)
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Establish

Standard

LLWUQﬁﬁ 7 Steps in The Control Process

against Standard
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ANdo 4 (Determine Need for Corrective Action)
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Determine Need
for Corrective
Action

Compare
Performance

mn Ricky W. Griffin, Management Principles and Practice. 10" ed. (South-Western : Cengage Learning, 2011).

P.619.
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uwuguﬁ 8 miﬁmmwﬁufvga (Balanced Scorecard : BSC)

1 : RobertS. Kaplan, & David P. Norton, "Using The Balanced Scorecard :_as a Strategic Management System,"

Harvard Business Review, Jan-Feb 1996. P.76
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11 : PaulR. Niven, Balancedscorecardstep by step : maximizing performance.

(New York: John Wiley & Sons, 2003), p.16.
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