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THE ADMINISTRATIVE SKILLS OF SCHOOL ADMINISTRATOR EFFECTING TEACHERS’
ORGANIZATIONAL CITIZENSHIP BEHAVIORS IN MUNICIPAL SCHOOL,
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Abstract

The purposes of this research were to study: 1) the administrative skill of schools administrator of 1%
local educational group, 2) teachers’ organizational citizenship behaviors in municipal school, 1% local
educational group, and 3) the relationship between skills of school administrator have effected of teachers’
organizational citizenship behaviors in municipal school, 1*. local educational group, the respondent consisted
of 1 school administrator, 2 vice of school administrators and 3 teachers of school, totally 6 persons per
school. The samples are 30 schools, all of samples is 180 in total. The research instrument was questionnaire of
administrator skill based on Drake and Roe’s concept, and organizational citizenship behaviors based on
Konovsky & Organ’s concept . The statistical used in data analysis were frequency, percentage, mean, standard
deviation, stepwise multiple regression analysis.

The results of the study were as follows:

1. The administrative skills of school administrator of 1* local educational group as a whole and
as individual was at a high level; ranking from the highest to the lowest: conceptual skills, human skills,
cognitive skills, technical skill and educational and instructional skills.

2. Teachers’ organizational citizenship behaviors in municipal school, 1* local educational group
as a whole and as individual, was at a high level; ranking from the highest to the lowest: conscientiousness,
courtesy, sportsmanship, altruism and civic virtue.

3. The administrative skills of school about conceptual skills, cognitive skills and human skills are
effecting to teachers’ organizational citizenship behaviors in municipal school, 1* local educational group as a

whole.
Key Word: Administrative Skills, Organizational Citizenship Behaviors
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