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Abstract

The purposes of this research were: (1) to realize the components of accountability and administration
in libraries of public higher education institutions, (2) to realize the causal relation between accountability and
administration in libraries of public higher education institutions, and (3) to confirm a model of accountability in
libraries administration of public higher education institutions. This research was used the mixed methodology.
The samples were selected by libraries personnels of 13 public higher education institutions, totally 312 persons,
and 5 specialist. The instruments for selecting data were structure interview and a questionnaire. The statistical
analysis were frequency, percentage, mean, standard deviation, factor analysis, path analysis and content
analysis.

The findings revealed as follows: 1) The components of accountability in libraries administration of
public higher education institutions were 8 factors: behavior arrangement for disorganized working, systematic
service and suitable process, determined administrative methodology attaining destination, supporting and
enforcing participation, freely in planning and communication in performing, monitoring, changing and
evaluating, willing and responsibility in working, and effort and patience in libraries performance. 2) The
causal relation between accountability in libraries administration of public higher education institutions was
found that behavior arrangement for disorganized working, systematic service and suitable process, determined
administrative methodology attaining destination, supporting and enforcing participation, monitoring, changing
and evaluating, willing and responsibility in working, and effort and patience in libraries performance were
direct effect to libraries administration of public higher education institutions. But supporting and enforcing
participation, freely in planning and communication in performing, monitoring, changing and evaluating, and
effort and patience in libraries performance were indirect effect to libraries administration of public higher
education institutions significantly at the level . 01. 3) The model accountability in libraries administration of
public higher education institutions was found that this model was appropriate, feasible, accurate and useful
consensus in libraries administration; additionally, the experts suggested leading modern technologies in

collecting data and giving fast service in future.
Keywords: accountability / libraries administrations / higher education
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