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EMOTIONAL INTELLIGENCE OF ADMINISTRATORS

IN BASIC EDUCATION SCHOOL
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Abstract

The purposes of this research were to determine: 1) the components of emotional intelligence of
administrators in basic education school 2) the model of emotional intelligence of administrators in basic
education school and 3) the confirmation model of emotional intelligence of administrators in basic education
school. Samples and instruments used in the research include : 1) 9 specialists and related persons using semi-
structured interviews ; 2) 120 basic education schools and the respondents were school directors, academic
department’s chiefs, teachers and school board committee’s chairpersons using questionnaires with the
reliability of 0.987; and 3) 5 specialists using opinionnaire. The statistics for analyzing the data were
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frequency, percentage, mean, standard deviation, exploratory factor analysis, path analysis and content
analysis.

The results of this research found that:

1. The components of the emotional intelligence of administrators in basic education school were
1) leadership, 2) interpersonal relationship, 3) team capability, 4) social responsibility, 5) change agent, 6)
happiness, and 7) self awareness.

2. The model of the emotional intelligence of administrators in basic education school was a
multivariate causal relationship model consisted of 7 principal components, namely leadership, interpersonal
relationship, social responsibility, change agent, happiness, and self awareness which affected team capability in
both direct and indirect effect significantly.

3. The confirmation model of emotional intelligence of administrators in basic education school was
found propriety, feasibility, utility and accuracy with the theory, principles and concept of the research.
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