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THE EMOTIONAL QUOTIENT OF FEMALE ADMINISTRATORS AFFECTING TEACHERS’
JOB PERFORMANCE ACCORDING TO TEACHER PROFESSIONAL STANDARDS IN BASIC
EDUCATION SCHOOLS
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Abstract

The purposes of this research were to know 1) the emotional quotient of female administrators in basic education
schools, 2) teacher’s job performance according to teacher professional standards in basic education schools, and 3) the
emotional quotient of female administrators affecting teacher’s job performance according to teacher professional standards in
basic education schools. The samples were 19 basic education schools with female administrators in the Secondary Educational
Service Area Offices 8 and 9. The respondents were school principals, vice principal or person in charge, heads of academic
strands, and teachers, with the total of 228. The research instrument was a questionnaire regarding the emotional quotient
of female administrators, based on Bar-On and teachers’ job performance according to teacher professional standards
by Teachers Council of Thailand Regulation on Professional Standards and Ethic B.E. 2548. The statistics used to analyze
the data were frequency (f), percentage (%), arithmetic mean (g), standard deviation (S.D.) and stepwise multiple regression

analysis.
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The findings revealed the following:

1. The emotional quotient of female administrators in the basic education schools, in general and individually,

was in a high level.

2. The teachers’ job performance in the Basic Education schools, according to teacher professional standards in

basic education schools, in general and individually, was in a high level.

3. The emotional quotient of female administrators affected teachers’ job performance according to teacher

professional standards in the Basic Education schools at .01 level of significance.
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