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THE APPROPRIATE COMPETENCIES OF EXECUTIVE SECRETARIES IN
MAHIDOL UNIVERSITY KANCHANABURI CAMPUS

ufasTal Resaqdimal |
d1159 souduiug

Unfinge

ﬂwﬁﬁﬂﬂizq‘f:ﬁﬁ”ﬁqﬂi:mﬁxﬁamm 1) aussauziialszasdueanunynsfusmsssdugauminndouiiaa
Inenuamaau 2) ianemsiannaussaugiialssassvesnnymsfuimsssdugamiainndeuiiaa e
Mo UszannsilFlumsisensadt Ao A8z unounmelfliandhiniemsuims s 12 au yaains
AINNT YAanIagaiua L U 7 Al nseafieil#lunsisenaiifumaeua adanl#lunsinsed
Foya 18un A11d (frequency) $0va2 (percentage) ARG () uazdubsuuLINATIIYL (O)

WaM3ITENUN

1. aussaugiinaszasivosanymsduimsseduge uninndeuiiaa Insuvamapuys Tnenmsay of
Tuseduann WeRnsandunelszan wuh aussouzudnuazaussouzamedu ogluszduinniiga aussous
Sumsuims egluszauinn uazidefinsaniunediu woh eglussdumniiqa s & & 1) U3nsia 2) msfa
Ans1zH 3) mInuguates 4) nsBaiiluanugndeseusssuiazsusssy 5) Mayaadugnd seRuIn 8 f1u
dail 1) i lesdnsuazszuusIms 2) msvhaoihii 3) anuniludah 4 maianndnonmau 5) msdafinagns
6) mydsauanudemglunuein 7) maduiumsigegn 8) maiidevien]

2. pm MmN sauz iz asivesanumsfuimassduge mninndouiaa Insuvanigaus
Tassadiudeegluszauinn ifefinsanfusielszinn woh aussouzmmzdiu eglussdunniiqe aussous
wdnuazanssousdunsuims egluszduinn vazdefinsandusiediu wud egluseduminiiqa 3 d1u
1) msBaiulunnugndereusssuiazSenssy 2) masjaradugni 3) maRafnen Az 10 §1u
dail 1) msfidinse 2) msnaFanagns 3) aAnudnliesdnsuazszuusyms 4) mstidesiend 5) mavhanniluiy
6) USM3NA 7) M3deauanFemgluue TN 8) MIaruguALed 9) MasuiumsiFegn 10) aruniudii

ABSTRACT

The purposes of this research are to identify : 1) to get the appropriate competencies of the secretaries for the senior
management in Mahidol University Kanchanaburi Campus 2) to develop the capacity of secretaries for the senior management in
Mabhidol University Kanchanaburi Campus. The populations in the study were the person who assigned to do administrative
roles, academic staffs, and supportive staffs. The instruments of this research were questionnaires. The statistics applied in
data analysis were frequency (f), percentage (%), mean () and standard deviation ().

The results are shown as follows :

1. The appropriate competencies of the executive secretary of Mahidol University Kanchanaburi Campus were at a
high level as a whole. Core competency and functional competency were at the highest level, while managerial competency

was at a high level, while managerial competency was at high level. There were five sub-competencies found at highest rate,
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including service mind, analytical thinking, self control, integrity and achievement motivation. Eight sub-competencies rated

at a high level were organizational awareness, teamwork, leadership, caring and developing, strategic thinking, expertise,

proactiveness and visioning.

2. Guidelines to improve the competencies of the executive secretary of Mahidol University Kanchanaburi Campus

were at a high level as a whole. The functional competency were at the highest level, Core competency and managerial

competency at a high level . Three sub-competencies, integrity, caring and developing, and achievement motivation were

rated as highest level. Ten sub-competencies including analytical thinking, strategic thinking, organizational awareness,

visioning, teamwork, service mind, expertise, self control, proactiveness and leadership were rated as high level.
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