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Abstract

The objective of this research were to study the level of organizational climate, to study the degree of good organizational
membership behavior, to study the relationship among personal factors, organizational climate and good organizational
membership behavior, to study the influences of organizational climate on good organizational membership behavior and to
create an equation to forecast the influence of organizational climate on good organizational membership behavior.
Questionnaires and interview were the means of data collection with the sample size of 297 officers working at Mahidol
University’s President Office.

The results of the research revealed that 1) overall organizational climate factors comprising organization’s structure,
autonomy, warmth and support consideration, need for innovation were at high level, but reward structure and tolerance of
conflict needed improvement; 2) overall good organizational membership behavior of Mahidol University’s President Office

staffs were moderate in all aspects; 3) the study of the relation between personal factors and organizational climate showed
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that staffs in the different ages has the different view of organizational climate with significant statistic of .05, and the study of

those between personal factors and good organizational membership behavior of staffs revealed that staffs who have the

different personal factors have indifferent good organizational membership behavior; 4) the study of influence of organizational

climate on good organizational membership behavior of staffs showed that the Need for innovation in organization is the only

main factor that influence on good organizational membership behavior of staffs with R?=0.231; 5) the equation explaining

the influence of Need for innovation in organization on good organizational membership behavior of Mahidol University’s

President Office staffs is organizational membership behavior of staffs = 2.560 + 0.370 (Need for innovation)
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