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THE BALANCE SCORECARD MANAGEMENT AND THE CHARACTERISTICS OF
WORLD CLASS STANDARD SCHOOL UNDER THE SECONDARY EDUCATIONAL

SERVICE AREA OFFICE
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Abstract

The purposes of this research were to determine 1) the balanced scorecard management of world class standard
school under the secondary educational service area office, 2) the characteristics of world class standard school under the
secondary educational service area office, 3) the relationship between balanced scorecard management and characteristics of
world class standard school under the secondary educational service area office. The research instrument was a questionnaire.
The sample were 34 world class standard school under the secondary educational service area office. The respondents were
school director, assistance school director and 2 teachers total 112 respondents. The statistics used for analysis the data were

frequency, percentage, arithmetic mean, standard deviation and Pearson’s Product Moment Correlation, Coefficient.
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The findings revealed as follows:

1. The balanced scorecard management of world class standard school under the secondary educational service
area office as a whole and individual was at a high level; ranking from the highest to the lowest mean as follows: learning and
growth perspective, internal process perspective, financial perspective and customer perspective.

2. The characteristics of world class standard school under the secondary educational service area office as a whole
and as individual, were at a high level; ranking from the highest to the lowest mean as follows: the quality system management,
the world class standard curriculum and instruction and the world citizen.

3. The balanced scorecard management and characteristics of world class standard school under the secondary

educational service area office as a whole and an individual, was significantly correlated at 0.1 level of significant
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