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PUBLIC SCHOOLS UNDER OFFICE OF THE BASIC EDUCATION COMMISSI IN CENTRAL AREA
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ABSTRACT
The purposes of this research were 1) to study the level of participation in education management and the level of
parents’ satisfaction of education management of the English program of public schools, 2) to compare parents’ satisfaction of
education management of the English program of public schools classified by personal factors and general factors, 3) to study
the relationship between participation in education management and parent’s satisfaction of education management of the
English program of public schools, and 4) to study factors that influenced parents’ satisfaction of education management of

the English program of public schools. The samples in this research consisted of 273 parents of students in the ninth grade in
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the English program of the public schools in 2011 academic year. The data were collected by a questionnaire which had .979
confidence value. The statistics used in the research were percentage, mean, standard deviation, t-test, one-way analyses
of variance (one-way ANOVA), Pearson product moment correlation coefficient and simple regression analysis with the level
of statistical significance at .05.

The results of the research showed that :

1) the parents had participation in education management of the English program of public school at a moderate
level (¥ =3.534, SD.=.789)

2) the personal factors such as gender (F= -.408 , P-value = .684), income of family (F= 2.641, P-value = .024)
and the relationship between parents and students (F= 5.930, P-value = .001) affected parents’ satisfaction of education
management significantly, and the education area factor (F= 3.630, P-value = .013) affected parents’ satisfactions in education
management significantly

3) the participation of parents in education management was significantly correlated with parents’ satisfaction
in education management in a positive direction (r= .606, P-value = .000), and

4) the participation of parents in education management could predict parents’ satisfaction of education
management of the English program of public schools significantly and this predictor accounted for 36.8 percent of the
satisfaction (F = 157.480, P =.000, R2 =.368, Adj R2 =.365).

Keywords: Satisfaction, Parents’ Satisfaction, English Program
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