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Abstract

This study is a qualitative researchaims to develop and propose an establishment model of Business Consulting
IntelligentCenter, Department of Business Development, Ministry of Commerce. The development based onconcepts of
business consulting intelligent centers from abroad and Thailand including related literature reviews. Focus group method was
used for proving the proposed model. Ten executives and specialists in business and information technology areas were focus
group members debated, discussed, and suggested about the model. The results showed that the proposed model composed of
a) structure of the centerwhich consisted of General Administration Sector, Business Consulting Service Sector, Training and

Seminar Sector, Development of Business Information Sector, Business Incubation Center Network, and Specific Business
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Consultant Network; b) Information Technology Architecture which consisted ofthe center’s website, functionalsystems and

its data storage systems, In terms of service development of the center,composed of renting cloud computing, developing

applications for e-services of the center, developing applications forbusiness information systems. The functionalsystems for

business data services are membership registration system, business search/trade matching, consulting system by experts,

training courses/seminars, funding sources, sources of business knowledge, broadcasting, web board and membership roles.

Keywords:

1. Business Consulting Intelligent Center, 2.Department of Business Development, 3.Business Information

Systems, 4. Structure of Business Consulting Intelligent Center
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