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Abstract

The objectives of this research were 1) to study personnel’s participation in EGAT's performance according to CSR
concept, 2) to study personnel’s perception of EGAT’s performance according to CSR concept, 3) to compare personnel’s
participation in EGAT’s performance according to CSR concept classified by personnel’s data and 4) to study the relationship
between personnel’s perception of EGAT’s performance according to CSR concept and participation in EGAT’s performance
according to CSR concept. The samples were composed of 433 personnel at the office in Bang Kruai, Nonthaburi Province.
The data were collected by two questionnaires with Crobach’s alpha coefficient of .983 and .974, respectively. Statistical tools
used for data analysis were percentage, mean, standard deviation, t-test, one-way analysis of variance and Pearson’s product

moment correlation coefficient.
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Research findings were as follows:

1) the overall personnel’s participation in EGAT’s performance according to CSR concept was at a high level

(x=3.922,8.D.=.518)

2) the overall personnel’s perception of EGAT's performance according to CSR concept was at a high level

(x=4.117,S.D.=.539)

3) personnel’s position and participation in CSR activities did not significantly affect EGAT’s performance

according to CSR concept but duration of work significantly affected the participation at 0.05 level of significance and

4) personnel’s perception of EGAT's performance according to CSR concept was positively and significantly

correlated with their participation at a moderate level (r=.578, P=.000).
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