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Abstract

The purposes of this research were to find : 1) the conflict management of school administrators under Bangkok
Metropolitan 2) the performance of teachers under Bangkok Metropolitan 3) the relationship between the conflict management
of school administrators and the performance of teachers under Bangkok Metropolitan. The sample used in this research were
58 schools under Bangkok Metropolitan,Southern Krungthon group. The respondents were comprised of four persons in each
schools : an administrator, deputy or a representative, and two teachers, 232 respondents in total. The research instrument
was a questionnaire concerning conflict management based on Thomas and the performance of teachers based on the
Secretariat Office of the Teachers Council. The statistical applied in data analysis were frequency, percentage, arithmetic
mean, standard deviation and Pearson’s product moment correlation coefficient.

The results were found that :

1. The conflict management of school administrators under Bangkok Metropolitan were 5 models ; accommodation
model was a high level, collaboration model, compromising model, avoiding model were at middle level and competition

model was a low level.
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2. The performance of teachers under Bangkok Metropolitan was a high level in overall and in each aspect.

3. The conflict management of school administrators in the collaboration model, compromising model, avoiding

model and accommodation model were at relationship with the performance of teachers at .05 level of significance. While

competition model did not relate with the performance of teachers.
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