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Abstract

This research aimed to identify 1) service quality of Student Affairs Service Division ; 2) the undergraduate
student’s quality of life at Kasetsart University, Kamphaeng Saen Campus ; and 3) the relationship
between service quality of Student Affairs Service Division and the undergraduate student’s quality of life at Kasetsart
University, Kamphaeng Saen Campus. The sample was 361 undergraduate students of Kasetsart University, Kamphaeng
Saen Campus. The research instrument was a questionnaire, regarding service quality based on Parasuraman, Zeithaml and
Berry’s concept and quality of life based on World Health Organization’s concept. The statistics used in this research were

frequency, percentage, arithemetic mean, standard deviation, Pearson’s product - moment correlation coefficient.
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The results revealed that

1. Service Quality of Student Affairs Service Division, overall and each perspective, was found at a high level,

sorting from the highest to the lowest mean as follows : tangibles, responsiveness, assurance, reliability and empathy.

2. The undergraduate student’s quality of life at Kasetsart University, Kamphaeng Saen Campus, three perspectives

were found at a high level, sorting from the highest to the lowest mean as follows : social relationship, psychological domain,

physical domain and one perspective was found at a low level : environment.

3. The relationship between service quality of Student Affairs Service Division and the undergraduate student’s

quality of life at Kasetsart University, Kamphaeng Saen Campus was found at .05 level of statistical significance.
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