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Abstract

The purposes of this research were to determine 1) the morale of personnel of schools under Kanchanaburi primary
educational service area office 1. 2) the Internal quality assurance performance of schools under Kanchanaburi primary
educational service area office 1. 3) the relationship between the morale of personnel and internal quality assurance performance of
schools under Kanchanaburi primary educational service area office 1. The sample consisted of 108 Primary schools.
The respondents in each school were an administrator and a teacher totaly number of 216 respondents. The instrument was a
questionnaire about the morale of personnel based on conceptual of Anderson and Van Dyke and internal quality assurance
performance of schools based on the concept the office of Basic Education Commission, Ministry of Education. The statistics
used in data analysis were frequency, percentage, arithmetic mean, standard deviation and Pearson’s product-moment
correlation coefficient analysis.

The findings were as follows:

1) The morale of personnel under Kanchanaburi primary educational service area office 1, as a whole and an
individual, were at a high level. In order arithmetic mean from maximum to minimum were as follows; agreement on
purposes, cooperative determination of policy, confidence in and respect for administrators, community relations, positive
teacher-student relationship, good relationship within the faculty, utilization of talents and a sense of achievement, personal
problems teachers, economic security, physical health.

2) The Internal quality assurance performance of schools under Kanchanaburi primary educational service area
office 1, as a whole and an individual, were at a high level. In order arithmetic mean from maximum to minimum were as
follows; specify standards of education institutions, making annual internal quality assessment report, preparation internal
quality assessment with standards of education institutions, to manage the development of continuing education, arrange for
management and information system, to do the plan for development of education institutions that focus on standards of
education institutions quality, performance the plan of development of education institutions, and education quality auditing.

3) The morale of personnel and internal quality assurance performance of schools under Kanchanaburi primary
educational service area office 1, was found correlated as a whole were at a high level at .01 level of significance which is

positive correlated.
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