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Abstract

The objectives of this research were 1) to study the Topic of knowledge management for academic administration in
Suan Sunandha Rajabhat University. 2) to provide guidelines the knowledge management for academic administration in the
University and 3) to provide the knowledge in academic administration in the University. This research was qualitative
research, collecting data by documentary content analysis, survey, in-depth Interview the vice president, dean/director, deputy
dean, supervisors and first line manager 22 respondents in total and group discussion 20 people who work in academic affair

with the knowledge management process.
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The findings of this research were as follows:

1. Topic of the knowledge management in the academic administration of the university were enrollment and

evaluation and of the knowledge management goal in the university were the solutions for enrollment and the sending grade.

2. Guidelines for the knowledge management in the academic administration of the university found that the

implementation of knowledge management were seven steps: 1) Knowledge Identification 2) Knowledge Creation and

Acquisition 3) Knowledge Organization 4) Knowledge Codification and Refinement 5) Knowledge Access 6) Knowledge

Sharing 7) Learning

3. The knowledge in the academic administration of the university found 3 objects : 1) the system of course code

2) the information technology systems for enrollment 3) the information technology systems for submitting grade and

repairing grade level.

Keywords : Knowledge Management, Academic Administration
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