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FACTORS AFFECTING THE PERFORMANCE OF SUPPORTING STAFF,
KHON KAEN UNIVERSITY
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Abstract

This research aimed to 1) study the work style of the support staff of Khon Kaen University to compare the
difference between personal factors and the work style of the support staff and 2) study the problems and 3) give recommendations
on guidelines for managing the support staff. The research tool was a questionnaire on factors which affect the work style of
the support staff which included questions on personal data, characteristics of work and duties, working experience, and
working efficiency. Statistics used for analysis were percentage, mean, and standard deviation with a t-test, One-Way

ANOVA, and multiple comparisons with Cheffe’s method. Reliability was significantly determined at the level of
.05. The research results showed that factors which affect the work style consisted of relationship with colleagues (X= 4.32)
and working steps (X= 4.24) According to a comparison of the factors which affected the work style of the support staff, the
researcher found that working duration was significantly different between positions at the level of .05.
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