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ADMINISTRATIVE SKILLS AND QUALITY SYSTEM MANAGEMENT IN SECONDARY SCHOOL
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Abstract

The purposes of this research were to determine 1) the administrative skills in secondary school. 2) the quality
system management in secondary school., and 3) the relationship between the administrative skills and quality system
management in secondary school. The sample were 92 schools under secondary educational service area office of Bangkok.
The respondents were administrator, assistant administrator and teacher totally 276 respondents. The research instruments was
a questionnaire on the administrative skills based on the concept of Drake and Roe and the quality system management in
secondary school based on the concept of World-Class Standard School. The statistical analysis were frequencies (f),
percentage (%), arithmetic mean (X), standard deviation (S.D.)and Pearson’s product — moment correlation coefficient.

The research findings revealed as follows :

1. The administrative skills in secondary school as a whole and as individual was at a high level ; the highest
was human skills and technical skills was lowest.

2. The quality system management in secondary school as a whole and as individual was at a high level; the

highest was leadership and measurement, analysis and knowledge management was lowest
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3. The relationship between the administrative skills and the quality system management were related at a high

level with statistically significant at .01 levels. The especially administrative skills and leadership in the quality system

management were related at a highest.

Keyword : Administrative skills / Quality system management
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