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Abstract

The purposes of this research were to identify 1) the characteristics of administrators in schools under the Secondary
Educational Service Area Office 8, 2) the guidance performance in schools under the Secondary Educational Service Area
Office 8 and 3) the characteristics of administrators affecting the guidance performance in school under the Secondary
Educational Service Area Office 8. The samples of research were 48 schools under the Secondary Educational Service Area
Office 8. The 6 respondents in each school were a school administrator, an academic assistant /a head of school academic
department, a head of the student development activity, a head of guidance committee, a teacher who monitored the student
care system and an advisor with the total of 288. The instrument was a questionnaire concerning the characteristics of
administrators based on Dubrin’concept and the guidance performance in school based on The Bureau of Academic Affairs
and Educational Standards. The statistics used for data analysis were frequency, percentage, arithmetic mean, standard
deviation and stepwise multiple regression analysis.

The findings of this research were as follow:

1) The characteristics of administrators in schools under the Secondary Educational Service Area Office 8, as a
whole and as an individual, were at a high level. In priority with arithmetic mean from maximum to minimum were motivation,
personality traits, and cognitive factors.

2) The guidance performance in schools under the Secondary Educational Service Area Office 8, were found at a
high level. When concern in each aspect, 2 aspect were at a high level. In priority with arithmetic mean from maximum to
minimum were guidance activities, guidance service and 1 aspect was at medium level, guidance activities management.

3) The characteristics of administrators: personality traits and cognitive factors were affecting the guidance
performance in school under the Secondary Educational Service Area office 8 at a .05 level of statistical significance. By the
findings found that cognitive factors affecting the guidance performance in overall, personality traits and cognitive factors
affecting the guidance performance in the aspect of guidance activities, and personality traits and cognitive factors affecting
the guidance performance in the guidance management.

Keyword : the characteristics of administrators/ the guidance performance in school
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