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Abstract

The purposes of this research were to know 1) internal quality assurance of school
under the Bangkok Metropolitan Talingchan district office 2) Development guidelines for
internal quality assurance of school under the Bangkok Metropolitan Talingchan district
office. The population comprised 15 schools and there are 4 respondents from each school,
a school administrator or deputy school administrator, a Deputy Director or Academic
Department, and 2 teachers, including 60 respondents. The research instruments were
questionnaire and structured interview concerning Development guidelines for internal
quality assurance implement. The statistics used to analyze the data were frequency,
percentage, arithmetic mean, standard deviation and content analysis.

The findings of this research were as follows:

1. The internal quality assurance of school under the Bangkok Metropolitan
Talingchan district office, collectively and individually, was high level. Ranking from the
highest to lowest mean as follow: Evaluation and examination of the quality of education

within educational institutions, implementation of educational management development
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plans of educational institutions, follow up on the results of the implementation to develop
educational management development plans for educational institutions, preparation of a
self-assessment report of an educational institution, continuous development of quality
educational institutions and establishing educational standards of schools and declaring
target values.

2. The development guidelines for internal quality assurance of school under the
Bangkok Metropolitan Talingchan district office. There are suggestions as follow: 1) Study the
rules and regulations etc. that involved in the implementation of quality assurance in
educational institutions, analyze the standards announced by the Ministry of Education to
determine the educational standards of educational institutions. 2) Organize training for
those involved to know and be aware of their roles and duties of conducting quality
assurance and setting educational standards of educational institutions together.
3) Announcing the target values of the educational institutions to those involved in
determining the project, activities in accordance with educational standards and target
values set by educational institutions. 4) Bring the results of an external assessment from
the Office for Accreditation and Quality Assessment (Public Organization) and bring to use in
planning the implementation of internal quality assurance of educational institutions.
5) Implement various systems in conducting quality assurance processes within educational
institutions in each step, for example: PDCA, PLC, 5 step etc. 6) There is a management
department to supervise and monitor project activities. 7) Focus on teamwork and everyone
is involved in the work. Accepting opinions on operations from all parties. 8) Collect
information and project implementation quality statistics systematic activities and use it as

information for the next quality assurance process.

Keyword: INTERNAL QUALITY ASSURANCE OF SCHOOL UNDER THE BANGKOK METROPOLITAN
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