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Abstract

This study is significant because internal quality assurance is a key mechanism for
enhancing the quality of education. The purposes of the research were: (1) to examine the
current and desired conditions of internal quality assurance implementation in schools; (2)
to prioritize the essential needs in the implementation of internal quality assurance; and (3)
to propose guidelines for improving and enhancing the effectiveness of internal quality
assurance practices. The sample consisted of 320 administrators and teachers from schools
under the designated jurisdiction, selected by using Yamane’s sample size formula. The
research instruments were a questionnaire and a semi-structured interview. The statistics
employed for data analysis included mean, standard deviation, and the Priority Needs Index
(PNI). Content validity was verified using the Item Objective Congruence (I0C) index, and
reliability was assessed using Cronbach’s alpha coefficient.

1) The results revealed that the overall current condition of internal quality assurance
implementation was at a high level, while the desired condition was at the highest level. 2)
The most urgent needs, in descending order, were: preparation of the self-assessment report
(SAR), determination of school educational standards, monitoring of implementation in
accordance with the standards, preparation and implementation of school educational
development plans, and internal evaluation and quality assurance. 3) Based on these
findings, the study proposed development and improvement guidelines for internal quality
assurance in six dimensions, with procedures and processes that can be practically and
comprehensively applied in schools under the Secondary Educational Service Area Office

Lopburi.
Keywords : Guidelines for Improving, internal quality assurance, Self-Assessment Report
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