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Abstract
The purposes of this research were to find 1) the school administrator’s role, 2) the quality system management of
World-Class Standard School and 3) the relationship between the administrator’s role and the quality system management of
World-Class Standard School. The research samples were 24 schools under the Secondary Educational Service Area Office 8
and Office 9. The eight respondents from each school consisted of school principal or deputy director, school boards, head of
department and teachers. The research instrument was a questionnaire, regarding the administrator’s role based on Farren and
Kaye’s concept andthe quality system management of World-Class Standard School. The statistics used to analyze the data were

frequency, percentage, arithmetic mean, standard deviation and Pearson’s product-moment correlation coefficient.
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The findings of the research revealed that:

1. The administator’s role, collectively and individually, were found at a high level :forecaster, appraiser, facilitator,

enabler, and adviser, respectively.

2. The quality system management of World-Class Standard school, collectively and individually, were found at a

high level : leadership, strategic planning, measurement, analysis and knowledge management,faculty and staff focus, student

and stakeholder focus, and process management, respectively.

3. The relationship between the administrator’s role and the quality system management of World-Class Standard

School was found at .01 level of statistical significance.
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