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SERVICE QUALITY OF BANPHAEO DISTRICT NON-FORMAL
AND INFORMAL EDUCATION CENTRE

den Y3’
1IN JueuAnA’

UNAnLo

@

) Y a & S s A Y a o = =<
MaAuANDaITzATItLIngssaesniiens 1y 1) AanImms ITRUTNMITVIgUINMSANYIUBNI LU LLAZMSANKN
o o o 9/ 9 o Y a J
ANE TR UNDT UL 2) HUINWMTHAUIRUNINNT TRDTMTVRIgUIMTANEIUDNTZUULAZMTANYIAIY
% V) 1 @ [l o 4 [ v o
8501de uNe UL NUAIed1eAE WNANYIYEIgUINIIANEIUENTZUVLAZMSANYIAINETeIREE BT IULIY
o 4 {q av o y o Y a a
MU 285 Au nseslon1Flumsedunuudeununertugunmms TRuTmsawufaves gs I Teny
o . Aadq ¥ Y} 1w oA A ' {
1821033 (Parasuraman, Zeithaml and Berry) d@0an1¥ae awd Sosay mswtiuavaia drudeuuuniasgiu uag
a o g
MINATIEHIIoM
HANSIVINUI
Y a 4 = =3 o o o 9 9
1. AUNINMS TRUTMIVRIgUINISANBIUONIL VLA MIANE NN TeIFE0 UN0TNUNHY TasnInsduas
v \ o A o w 1w A A Y oAy v v Y =2 a
srwauegluszavun TaeFeeamumdesiuvavasiaainuinldnidosded auanulingds Srunmaditidale
AUAMVULFDDVBILTNT AIUMTADVAUDIANINADINTVOIFTUUTMT LAZMUSNHULNNNIENTH ATWEIND
@ a 4 o L)
2. LAINNMSHAA AN NS TRDTMIYeIguUImMsAnEILeNIZUIAE MIANEIME BeIRes UAD UL
v o y A4 ¢ YA o A o A v Y1 o A w9 Y A
1) UM : ArstanuMomiiese InlnuIumnwe Jmisde nsars Ao dSugineniIniiussermasuiu
v VoA A o A wa Y Y Aq Y3 Ao Y o o o °
2) Swanudugedoe : Wanmslianuvewdmihildiulawszeznaimvuanazudsaiduduaeunsmau
Y & @ & a v o Jd9 YV a Yo v 9 Yo a
Tduaednuaionysvieaalsenduius 1F350uims 185U 3) MumMsausIneUANUADINTVOIRTVUTNT :
o Yy 9 Aq ya vy v A A Aaq Yo Yo a o o
Wanwmnnldianuanse lums Indeya derausuuzrsomudoninaliiugsunims aaduaeulumsnau
v v o v 9 Aq 9 7 ' { o & a %
4) fuanuineda - Wawndmdhnldianuisezdszaumsal TanugameeuTou nazanudodadgesa 5) au
Y =2 a v Y Aq Yaa a ~ < ' A Yo a ' 3 A
Madedala : susu N iLIauTns BanudulerieniaedsuusnsoauANANNAINITILALAAMNADUD Y
Yo a o Aq ¥ a v
AsuuTmsvasnniliusms luda

Abstract

This independent study aimed to identify 1) service quality of Banphaeo District Non-Formal and Informal Education
Centre; 2) development guideline for service quality of Banphaeo District Non-Formal and Informal Education Centre. The
sample was 285 students of Banphaeo District Non-Formal and Informal Education Centre. The research instrument was a
questionnaire, regarding service quality based on Parasuraman, Zeithaml and berry’s concept. The statistics used in this
research were frequency, percentage, arithmetic mean, standard deviation, and content analysis.

The findings were as follow:

1. Service Quality of Banphaeo District Non-Formal and Informal Education Centre, collectively and individually,
was found at a high level; ranking from the highest mean to the lowest mean: assurance, empathy, reliability, responsiveness

and tangibles.
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2. A guideline for service quality improvement of Banphaeo Distric Non - formal and Informal Education Centre:

1) Tangible: sitting area and magazine, appealing physical facilities. 2) Reliability: improve staff performance to meet their

promised time-frames, Keep accurate record. 3) Responsiveness: tell the customers when the service will be performed,

provide prompt service, and willingly. 4) staff should rave good knowledge, be trustworthy and polite. 5) Empathy: improve

service mind, willingness to service and give personal attention.
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