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EMOTIONAL INTELLIGENCE AFFECTING THE PERSONNEL’S SERVICE QUALITY
OF SUPHANBURI PRIMARY EDUCATIONAL SERVICE AREA OFFICE
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Abstract

The research aimed to find 1) the emotional intelligence of the personnel 2) the personnel’s service quality, and
3) emotional intelligence affecting the personnel’s service quality of Suphanburi Primary Educational Service Area Office.
The samples of the research were service providers and recipients of Suphanburi Primary Educational Service Area Office,
242 in total. The research instrument used to collect the data was a questionnaire regarding emotional intelligence, based on
the concept of Goleman and service quality, based on the concept of Parasuraman, Zeithaml, and Berry. Statistics used to
analyze the data were frequency, percentage, arithmetic mean, standard deviation, and stepwise multiple regression analysis.

The findings revealed that:

1. The emotional intelligence of the personnel, generally and individually, was found at a high level.

2. The personnel’s service quality of Suphanburi Primary Educational Service Area Office, generally and
individually, was found at a high level.

3.The emotional intelligence: self-awareness, self-regulation, self-motivation and Social Skills; affected the

personnel’s service quality of Suphanburi Primary Educational Service Area Office at .05 level of statistical significance.
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