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THE QUALITY SYSTEM MANAGEMENT OF WORLD-CLASS STANDARD SCHOOL:
A CASE STUDY OF PHRAPATHOM WITTHAYALAI SCHOOL
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Abstract

The purposes of this research were to know 1) The quality system management of World-Class Standard School at
Phrapathom Witthayalai school. 2) Compare the quality system management of World-Class Standard School at Phrapathom
Witthayalai school as classified by position. The unit of analysis was person in Phrapathom Witthayalai School.

The sample were school boards, high school teachers (Mathayom 1-3) and high school teachers (Mathayom 4-6) in
Phrapathom Witthayalai school totally 113. The instrument was a questionnaire about the quality system management of
World-Class Standard School based on Office of Basic Education Commission Quality Award for World-Class Standard
School project 2014-2015. The statistical used to analyze the data were frequency, percentage, arithmetic mean, standard

deviation, one-way ANOV Aand Scheffe/ test.
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The findings revealed as follows:

1. The quality system management of World-Class Standard School at Phrapathom Witthayalai school, as a whole

and as individual, were at a high level, ranking from highest mean to the lowest: Strategic Planning, Student and Stakeholder

Focus, Process Management, Measurement, Analysis and Knowledge Management, Faculty and Staff Focus and Leadership.

2. The comparison of the quality system management of World-Class Standard School at Phrapathom Witthayalai

school. When devided by position found that there were no significant differences in the whole, when considered each aspects

found that there was significant difference at .05 level between school boards and high school teachers (Mathayom 4-6) in the

Process Management aspect.
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