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Abstract

The purposes of this research were to find 1) the school administrator’s feedback providing and 2) the development
guidelines for the school administrator’s feedback providing in Banharnjamsaiwittaya 5.The population of the research were
40 personnel of Banharnjamsaiwittaya 5 school, including school administrators and teachers. The instruments were
a questionnaire regarding feedback providing of school administrator based on the concept of Hughes, Ginnett, and Curphy
and an interview to find the development guidelines for the school administrator’s feedback providing. The statistics used to

analyze the data were frequency, percentage, arithmetic mean, standard deviation, and content analysis.
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The findings of this research were as follow :

1. The school administrator’s feedback providing, generally, was found at the moderate level. When considering
each aspect individually, 1 aspect was found at a high level, and 6 aspects were found at moderate level; ranking from the
highest mean to the lowest mean were: avoiding blame or embarrassment, being specific, giving positive as well as negative
feedback, making it helpful, being flexible, being descriptive, and being timely.

2. The developement guidelines for the school administrator’s feedback providing in Banharnjamsaiwittaya 5 were
1) the administrator should state the constructive purpose when giving feedback, 2) the administrator should be specific when
giving feedback regarding acceptable and unacceptable behaviors of the teachers, 3) the administrator should provide accurate
feedback to the teachers without bias, 4) the administrator should provide feedback to the teachers directly and timely,
5) the administrator should avoid feedback overload but be able to cover all important issues, 6) the administrator should

possess psychological skills to give constructive and effective feedbacks, both negative and positive one.
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