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Development of Resilience Quotient (RQ)
Support Activities Set for Flooded Communities:
a Case Study at Gluy Pae Sub-district,

Mueang Lampang District, Lampang Province
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Abstract

This research had the objectives to develop a Resilience Quotient Support Activities
Set for flooded communities, to use the developed Resilience Quotient Support Activities Set
to support the resilience quotient for flooded communities and to assess the results of the
resilience quotient support after using the activities set. The sample group consisted of
villagers in a flooded community in the Gluy pae sub-district of Mueang Lampang district
totaling 40 persons using the volunteering sampling method. The tools used in this research
were an interview form, a behavioral observation form and the Department of Mental Health,
Ministry of Public Health’s Resilience Quotient Evaluation Form. The statistics used in data
analysis were percentage, mean, standard deviation and t-test.

The findings discovered that 17.98% of the villagers had increased their RQ scores
after doing the RQ activities; the Problem Handling facet increased the most at 18.76%,
followed by Morale at 17.86% and Emotional Stability at 17.12%. For the results of the
villagers’ RQ means comparison before and after using the RQ Promotion Package, it was
found that the total RQ after the score difference from the total RQ before score at the
statistical significant level of .05 and the after score higher than the before score. For each
facet it was found that in all the three facets, the RQ after scores were also different from the
RQ before scores at the statistical significant level of .05 with the RQ after scores higher than

the RQ before scores.

KEYWORDS: RESILIENCE QUOTIENT/ FLOODED COMMUNITIES
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