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A Development of an Education Management Model
Based on the Multicultural Education for Ethnic Student
Groups in Higher Education Institutions of Northern Thailand
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Abstract

The purposes of this research were: 1) to explore current conditions and problems
in education management for ethnic students at higher education institutions in northern
Thailand; 2) to determine best practices that promote such education management; and
3) to develop and examine a model of the same using descriptive research methodology.
The sample group comprised 356 ethnic students, at bachelor degree level, in the second
semester for the year 2014 and 33 persons, each representing a group of institution
executives, of directors of the student quality development departments, and of the faculties
from 11 higher education institutions. The research instruments were a questionnaire and
an interview. The statistics employed for analysis were frequency, percentage, arithmetic

mean, standard deviation, t-test, and Chi-square test.

The findings can be summarized as follows: 1) the students have, with a statistical
significance, expectations of education management in all aspects, such as element 1-institution
administration, element 2-curriculum and instructional management, and element 3-student
quality development; 2) there are 5 best practices-a center for multicultural education,
curriculum design, sensitivity to diverse culture, preservation of national identity, and
participative education provision policy; and 3) an education management model consisting
of content-based learning, adapting to specific needs, transferring intercultural knowledge,
integrating the student community, and participatory administration, or, in short, the CATIP

model

KEYWORDS: DEVELOPMENT/MODEL/EDUCATION MANAGEMENT /MULTICULTURAL
EDUCATION/ETHNIC STUDENTS
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FugtuuunmsiFeuizes o 275 1306 326 1461 6819 001  CM
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