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Internal Supervision Process of Schools Affected by
the Violence in the Three Southern Border Provinces in
Krongpinang, Office of Yala Primary Educational Service
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Abstract

The objectives of this research were to study and compare the conditions of the
internal supervision process according to the opinions of teachers from different experiences
and school sizes, including the study to guidelines and recommendations regarding the
internal supervision process of schools affected by the violence in the three southern border
provinces of schools in Krongpinang under the Office of Yala Primary Education Service, Area
1. The questionnaire respondent sample group included 105 teachers in Krongpinang District,
with an additional sample of interviews of 10 teachers with more than 11 years’ experience
of teaching. Data were collected by means of questionnaires and through interviews using
semi-structured interview form. The data were then analyzed by means of percentage, mean,

standard deviation, F-tests, t-tests and content analysis.

The research results were that the conditions of the internal supervision process of
schools can be divided into five aspects, namely: planning, informing, directing, reinforcing
and evaluating. Overall, each aspect was rated at high levels of appropriateness, except for
the informing process, which was rated at a moderate level. The comparison of opinions
of teachers with different teaching experience, both overall and in each aspect, was found
to be “not different”. The comparison of opinions of teachers working in different school
sizes, both overall and each aspect, was found to be significantly different at .05, except
for in regards to the planning process, which was found to be “not different”. The guidelines
for internal supervision are as follows: 1) Problems and needs assessment survey among

teachers in the area should be made before the beginning of annual supervision process.
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2) Training courses should be organized so that teachers are knowledgeable about internal
supervision and new supervision practices that are suited to real contexts and situations.
Schools should also provide services to teachers such as teaching media, printed media
or online media for teachers’ self-development at home during school recesses after each
violent situation. 3) Provide supervision sessions twice each semester and apply appropriate
and flexible supervision methods that suit to the school sizes and situations. 4) Inspirational
rewards should be provided fairly to teachers. Moreover, evaluation of problems and obstacles

should be conducted before and after the supervision operation.

KEYWORDS: INTERNAL SUPERVISION PROCESS / SOUTHERN BORDER PROVINCES /
OFFICE OF YALA PRIMARY EDUCATIONAL SERVICE AREA 1
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