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Abstract

This research focuses on studying the current situation and desirable situation of
a management system toward excellence of private schools simultaneously teaching
Islamic and general education based on the Malcolm Baldrige criteria for performance
excellence, and to develop a management system toward excellence of private schools
simultaneously teaching Islamic and general education. Mix method research was employed.
The samples were taken from 160 schools. Instruments included questionnaires, interview
forms and focus groups. The analysis used descriptive statistics and the technique called
Modified Priority Needs Index was applied. The research found:1) The current situation
is found to be the highest average = 3.74 is Leadership. The desirable situation is found
to be the highest average = 4.32 is Leadership. The schools in the southern provinces

indicated the maximum index of needs (PNI 0.24) were Measurement, Analysis, and

Modified=
Knowledge Management. The schools in the central region indicated the, maximum index of

needs (PNI . d0.25) is Workforce Focus. 2) The management system toward excellence of

Modifie

private schools simultaneously teaching Islamic and general education is developed by two
systems (1) Management system for the schools of Southern Thailand was a management
system toward the excellence of private schools simultaneously teaching Islamic and general
education based focus on Measurement was Analysis and Knowledge Management and
Operations Focus. (2) The management system for the schools of the central region was
the Management system toward excellence of private Islamic school toward excellence of
private Islamic schools with general education subjects based on Operations Focus and

focus on Measurement was Analysis and Knowledge Management.

KEYWORDS: MANAGEMENT SYSTEM/TEACHING ISLAMIC/PERFORMANCE
EXCELLENCE
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