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The evaluation of operational performance of the Office
of Non-formal and Informal Education based on the
Non-formal and Informal Education Promotion

Act B.E. 2551
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Abstract

This research aims to study of the evaluation of the operational performance of
the Office of Non-formal and Information Education (ONIE) based on the Non-formal and
Informal Education Promotion Act B.E. 2551 during 2008 — 2012. The samples were selected
from the personnel of ONIE and learning networks by means of the multiple—stage sampling
method. The research instruments were: i) a form used for recording the operational results
of related non-formal and information education; ii) an interview form to observe factors
influencing the performance of ONIE; iii) an evaluation form to observe the factors linked to
the operational results; and iv) a form to evaluate the relevancy between the organizational
structure and the authority of ONIE, and the performance and focus group discussion.
The results revealed that the overall performance in non-formal and informal education
of the Office of Non-formal and Information Education (ONIE) were unable to provide
non-formal and informal education opportunities for people nationwide, had insufficient
funding, and the number of partnership networks remains way too low regarding the
factors in the processes of policy, budget, and readiness administration. It was found that
learners are able to learn about issues that interest them and are essential for quality of
life enhancement in terms of politics, society and culture. The learned issues relate to the
structure of ONIE.
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