Journal of Education Studies
NIAsAgIERT guIaInsalumTIvie1ds 97 50 auil 1 EDUCUS001005 (13 pages) doi: 10.14456/educu.2022.5

Naa

n1seanuuudIussUszaulldnatezunuuuunalulagndialugadnudgeany

Design a Digital Multimodal User Interface for Senior Citizens
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Abstract

The purposes of this research were to 1) design a digital multimodal user interface for senior
citizens, and 2) evaluate the usability of multimodal this design. The sample used for this study consisted
of 25 persons aged 60 years or older selected via purposive sampling. The research instruments included a
web application for elderly citizens isolated due to COVID-19 as an experimental tool along with a usability
assessment. The data were tested for normality and analyzed using tests for mean and standard deviation.
The study was divided into two major phases: phase 1, which was related to the design of the user interface,
and phase 2, which related to the usability evaluation of the interface. The findings of the study revealed
that 1) the quality of the multimodal user interface design, through web application performance testing,
was found to be at the highest level; the components of the user interface included graphic, touch, and
voice user interfaces; and 2) the usability of the interface was found to perform at the highest level (M=4.57,

SD=0.50)

Keywords: multimodal user interface, digital technology, senior citizens
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wui1 Uszinalnemdseglutiansdsuinudngdenuasenyglnoauysal dsavdszanniszyinussmelad
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2. asUesAusznavvesdusoUsranugldvang sunuuuumalulagidvialugadsnudgeeny (n1519 1-3)
M504 1

ayvevAUsEneUvesFIufaUsEa g T UUNTIN (graphic user interface)

Uselan 29AUsENaU S1UN19919D4
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nslaanu T%QMLLUULLﬁUﬂ%Lﬁm Ushaunuilvunlg szuznis et al. (2016); Leitdo and Silva
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Digital (2019)
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naudgsengddinaautalndldssiungudiiege
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satisfaction) (Nielson, 2012)
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1519 4

#an1sUssilunainImYesd ey a g v vare sUkuulnesiTe 198y

F18M1sUTTEUAMAN M SD SEAU
1. gnuduseUszaudlduuuns iin (graphic user interface) 4.60 0.31 mnﬁqm
2. sudusieUssanulduuududa (touch user interface) 4.88 0.24 mnﬁqm
3. udusisyszauglduuuides (voice user interface) 4.68 0.24 mnﬁqm
5 472 026  aniign

1.2 nanadeuszans awnnsldauiuneundiedy Iiun druanudeanisiugiu (functional
requirement test) A1UANYNABILUNTTIU (functional test) wagaruamazaulunslday (usability
test) Iﬂﬂ@ﬁ&lﬁjmé”mmﬁmmﬁuLLaﬂwﬁwﬁ’u U3 5 v wan1snaaeuluynduiiuseansamegluseavann
flan (1513 5)

A3 5

Aaa o

Han Ao UUsEansnINNIsIsIINAune Yy a Ul tnargguuuvuunalulagndvialugadinuggiety

19NSNAFDUUTLANTAIN M SD LAY
1. mmﬁmmsﬁugmmmswu (functional requirement test) 4.58 0.24 mﬂﬁqm
2. augneedlunisvieuYesssuy (functional test) 4.54 0.28 mﬂﬁqm
3. anuuniganlunsideu (usability test) 4.64 0.22 mﬂﬁqm
5 458 025  wniign

1.3 asrusznauvasdiuseysraulivaresuivuvunalulagfidvialugadinudaseny Usenausie
1.3.1 drusleUszanuglduuunstiin (graphic user interface) WudusaUszanuiiinmsidousior
fidlneldnmuasdadnual Idsuuuuiifienumnernnierumenuuasiinsldnuiihenndsu fnoasdes
il
1) N1500nUUY AsiuAIEEUde (simple design) fosAUsenauminfisnduuaziving
Fean159zdnats saiSsariununisUstananavesanas As s1uandgluen vuasas wazduninsgiu

= o

willeufulunnuinee daudaau (clearly interface) Wigasengldnisandidosiian 5n1sldmudeadriialddne

o

waz3uslia1e fifimne (standard navigation patterns) LilauugiiitAsdeaEuaINgele ﬁmi%ﬁ%mﬂdﬁwﬁu
(current location indicator) Tins1uinegassdrulnuvesivueundindu In1sudsdoniiuneundu (feedback
messages) wasnaniasn1sliisnusge (avoid abbreviations) Inglldriidlalsieliifosudannumuneg

2) M514d AsldaRTianuaNdags (high contrast color) Wy fsnusddmIediduuy
ﬁuuﬁﬁdauﬁaﬁ@mﬁm warausaliasergUsulnunadnuasiinla (switch light and dark mode) mu
audeanisludaiunisalaing q fivanzan wandeennsldduniEu (aviod blue colon lussAdsznauiidndy
iesnmnuautavesnmiuoaiiuazgansas

3) nsldadnes lunwsingeasidenldvlndnwsuuu sans serif duluniwilnens
\donldwuu serif 19U Woud TH Chara 38 ey %dLﬁuﬂ;mﬁaﬁﬂmﬁgﬂaaﬂLLUUMLW@LLﬁﬂzgmmamm’gmu’?ﬁl

lunigeeglasianieg Saulyd Wguueag, 2560) aslineudniivuialvg (arger font) YwndagnusuulnsAnm
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Liaasesndn 16 pt. Besmnudfgeaiemaenisldtiminvenous (clear content hierarchy with type
weight) Litelifasongannsadunmisiiléd danladuidendn doses uarduvenidom vandeanslivious
fiva1nuane (avoid using multiple font) uaglviggeongamsniuasuruinvosaudls (adjustable font size)
ANUTLAUAIUYNIVBIAIUANVDIFLD

a) nsldlenauniodadnual msidenlduvuiidennununelddaiau (clearly icons and
symbol) fkeureUsznav (text labels) ileiasuligasongdlamumaneundsiy

5) nsldnmnsiin aaslénsfinfidennumune (emphasize graphics) limsldnsfing
Liiendosiuiion denlduuuitannsaanstléine (easily recognizable graphics) T¥unmiidelsdniau (clearly
images) [9aiilodennumunglindlaldie (visual cues are clear) warldnsiisnusuunmnsfin

1.3.2 dausieuszanuilfuuuduia (touch user interface) ludiusoyszanuiifinisideusodiu

sﬂ%@’hslﬂﬂiﬁ%aﬂ’%uuuwﬁwaﬁm&Jiﬁ@’qqmqﬁﬁawmwsﬁﬁa amﬁaié’fmauﬁ’uqﬂﬂimﬂlm”azmqﬂmm?fﬁgﬁg{u i
SrwaviSendil

1) M3inady mﬁm’mﬂumsﬁmuﬂizﬁﬂ (sticky button) LLamﬂﬁLﬁuagiuﬁT%mﬂaﬁ%’mLﬁ]u
(legible button) iYunauniman (back to home page button) W{?}’aé’ﬂmﬁﬂuﬁaﬁuﬂwajuuﬂu (capitalized
button text labels) 1ip3a1nn5ldasnusiidudafinnlug niedmuavi i geergannsadanmiuls
289U

2) nsladdu mslduuuiiuiivadadien (single tab) fiusinuiudusuialg (large size tab
area) szovnsideutuawomieeannsaideutuacidieliinniiuly (scrolling simple) vandeansTHiuyuuy
fou (avoid using slide out menus) wagwanidsan1sldasiilis1du @void unnecessary links) Lilosanazvinlii
HasoeinAuduay

3) n1seenwuuly Asivuinlvg (larger button) Yuuudumesing szuvdudanisiauie
pation 9.6 uu. Tuwuamussy n1slFUuuUAmABL (rectangle button) shlwdfulunsufusnandrgunsedy
waroonuuuliiiudmaudtaunsauiule (quickly identified button) A5LiuszEE19EIYa (spacing
between buttons) iitelsiliAndeianain wazdiinsldlonsufioaisiusseginanntuegrades 44 finwa
Lﬁaiﬁé’qnawqawmwmé’uﬁaﬂuﬁﬁmmﬂﬁdﬂ&J

1.3.3 dausioUszauilduuuides (voice user interface) tludusouszaudidnisidousefiu

gunsalliannsaeenidestineuduild Sadunseruesnnuazanliunglifliansosudeyanieliazaineu
Femues dneavideadsi

1) Msmeundusieides (audio feedback) fnslidsadionauiiu audio conrmation for a
tapping) tielWiasegsiuladlsnatuvidendnidonud

2) msfiduviinanides (volume buttons) Mdasergaiuisaiivunseauidosla

q
=~

A1NAMUADINTT nsulastonududes (text to speech voice) wazinsldrussengliiuidsanseinle
Usgneu (add subtitles to any voice or video)

AiduliasUesduszneuvesdiuieUsvaugldvanesunuuvunalulagfivialugadsnuiaons (11w 2)
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NN 2

Saa o

ovAUsynavvesa ey syaglitvargguuuvvumalulagndvalugadinuggiety

Multimodal

User Interface for elderly

[ N N

«B» Graphic o

L a4 UserInterface

- Simple design
- Clearly interface
- Standard navigation patterns
- Current location indicator
- Feedback messages
- Avoid abbreviations
- High contrast color
- Switch light and dark mode
- Aviod blue color User Interface
- Sans serif typefaces - Sticky button
- Larger font - Legible button
- Clear content hierarchy with | - Back to home page button
type weight - Capitalized button text labels - Voice o
- Avoid using multiple font - Single tab = User Interface
- Adjustable font size - Large size tab area
- Clearly icons and symbol - Scrolling simple - Audio feedback
- Text labels - Avoid using slide out menus - Audio conrmation for
- Emphasize graphics - Avoid unnecessary links a tapping
- Easily recognizable graphics - Larger button - Volume buttons
- Clearly images - Rectangle button - Text to speech voice
- Visual cues are clear | - Quickly identified button : - Add subtitles to any voice

- No text overlaid on graphics - Spacing between buttons or video

2. #ansUszliuauanansatunslidaudiuseussaud ldvare sunuvvunalulagadvialy

i '

gAdansEasengidotgnaus 60 VIulY d1uiu 25 au lnelinnsussiliuniaseunquandnume 5 iy laun

9 9 9

€

AUNITTEUT AUUTEANSAIN A1UNTINT1 ATUAUNADY LazauAunelalnaTINNTUTELEY
awasalunisidausgivindian Weinsandusede wui dupnumela SAwivadian seawun

fD FNUAUANUYNABY FNUNTITITEUS MUUTEENTAIN WAZAUNITIATY ALAIU (11374 6)
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1519 6

Aaa o

HanIsUsduAINaI o lunslTua R Ussa gl TnategUuvvvmaluladndialugpdieugiyiey

ensUTEliuaNasalunsleay M SD SEAU
1. Aun1sseus (leamability) 4.51 0.51 mﬂﬁqm
2. guusEansaw (efficiency) 4.49 0.59 110
3. AuUN159nI (memorability) 4.38 0.61 110
4. MuUANYNEABY (correctness) 4.68 0.49 mﬂﬁqm
5. guAunwela (user satisfaction) 478 0.29 mnﬁqm
37U 4.57 0.50 mﬂﬁqm
anUsENa

aa o

1. nseenwuudiuseUsyaullivatssuuuuuumalulagfdvialugadenudasergdidelalinuddglu

q

N1390NHUUANUNENNTT user experience design ASUNNATY lalA A1un1seenkuugUanuel (visual design) lald
idnusinzandmiudgeeny lasiamznwnlnemslifsnusiin dudivnzan fe nguypdndanuaing
videdansadiu funsldanu (usability) Tndnidssnisldiuyiuy pull down menu suniseenuuuUdusius
(interaction design) masfiuunlildu vertically scrollable page #io sLApUAINUUANEN IS BNSIAeUINENTY
vy 3l horizontally scrollable page fie nsideuaindudreluvivionisideusinvinludie drunissessu
n13ud89 (accessibility) Tun1slddyanualunuaiunuie (icon) luwauivig (navigation bar) Aastdugluuy
n15aud (fill in) uazdeadswazidoadesiign msvlensudvuindn Fsdndudesansieazifoalvidesas

Feaenndnaiu alvy Unsy (2561) Alavinn1s@nyibas WAl e nnaLATUNISIASsNAIUNS aUN195 19N e d1nsy

N

LY VI

masdrdderngeeny Wnaldlduuamninisesniuunmundnnis user experience Mdufinsiuggeenglaglg L

e

= s o ¢ ~ v Y = v oy ~ I v v
Lﬂu@]u&]ﬂaq\i LLazmﬁﬂﬂisavmimmﬂ;ﬂ‘iﬁmﬂmﬁ LWaiﬂaqllr]']—ﬂlfl]’]ﬂﬁlﬂﬁqﬁ]LLagwﬂigiasﬁuqﬁqﬂﬂanﬁa’]q

lnef3delidunuvaluuaviinisesnuuuivueundieduiivunzandmiudgeeny Jalldnvasidumoiuvaiede

A = \

(open-ended question) LiteAnwkuINIINTEBNLUVEIURDU ST W LIang JULUULLImALLLaERTVA

wonani AIdedslaondendnnissuiidaniniieng ufinadan (gestalt theory of visual perception)
%qﬁmwﬁ'}ﬁ’mﬁ’umsaaﬂLLUUd’Juﬁiansmuﬁ’Upﬂ% IFun Annudaau anuadieads Aulnddn anuseiies
Awanysal wagnsudatiu Wusu aenndestu ussvun meassa (2561) Faldvinn1sideides dwsieuszanuiu
fafduinsiuggeengluaiiou eAnwmnudesnisuazdamnisldnudiusoussanuiuglflud fdniusves
Hatone LL@V’?@%@wuiﬁsdauimﬂuﬂwﬁ’u%LﬁuLaWwﬁauﬁiaﬂssmwﬂ%’muﬂ'ﬁ'ﬁ?\lﬂ Fadslsiifeanasionusdesnis
nnzvesgeey fidedslddnvuiudludiuseussaudlduuudida wardiuseussanuglduuuides aonados
v (Kim et al., 2020) ﬁﬂ‘%JUwm’1ﬂﬁw’hﬁ”Ummamwmadcigjmqmm?f@s’fu Wesniuisdesitaluos
nsideuneevesigieny sihliifgeengliannsaitidsdsidiosnisuariiiladsiigoonuuudeinsazde Tnofiduls
dnnsnaaeuuszdnsannisldenu (usability testing) Liuneundiadunau Ideuasadusieniu denadoeiu
Sy1tun ﬂ%qﬁﬂﬁ warANg (2562) ﬁl@fﬁ’lmi’?%’aL?aﬁufmﬂiimiuuwaLL@UW%msﬁ’mﬁamﬁ@LLaqsumwa'auqﬂﬂa
dmsurfaeeny d9ldvasouusyAnsnmduaudesnisiiugiu (functional requirement test) fupnugndasly

N394 (functional test) kagsnuaumsnzadlun1slda (usability test) wagnageunisidauiunguidimang
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v

Tidnsadude q udrdunanginssudldindisnisha nsdnduls waznisldnudiudeuszaiusgalsiiozyili
Wmnetudusale

o

2. mUszidiuanuanansatumsidaudiusoUszauglivag susuuvumalulagfdvialugadeny

9

Ya v A

Haee1y §336n1514 usability guidelines ity sUszIduAMAINTATIATOUARNARIAN WAL 5 F1u Taun
AUNTTEUS AMUUTEENSAIM FUNNTINTY ATUANYNABY Uavsuaunela MUnaNN15YeY (Nielson,
2012) Ingazuansismnauansnswesssduglifianusauszauanuduisussaldnssandmnefisimue
Tnelunuaded fAselddanadiufimadouadunsldnuiuieundinduvestasoy Tasfaeeigoad

a

anupusiulunsldanuluginsudu uiazEuidndourangauarldnulindouadinnduiieraioigiin

9

¥ 1 Ya v

nmsvhanudlanasiinnseus lneilides@nuisnisldeuangile vislidesvemuuziinaingise

Y

v vy
[ I A= 1

FefoinluingUszasAndniidrAguensided winsllusgiuniseusvesusazyanaiiuanmaiuag

q

o =l

Tunsdinduigeengitliléfinslimeluladuinin Feduduiesosoenuuulingutimneiannadouslu
151497 (learning curve) W aefign 1l annsldeudiazainuazsanianing sl u dadunisfnu
2NMINT2Y (action) WTeNUFEUTUS (interaction) TAstuszwinenasldany (Valamis, 2021)
PINMIUTTIUAIEITaLaEMTaUAT¥alsEn NS IENUd AU SEAUYREE01Y WU Hadeny
éfaqmsﬂa;mmﬁﬁﬁmma’m (bright tone) Lﬁmmﬂﬂduﬁﬁqmﬁiﬁmmiﬁﬂam&Jm wazdewdnidsnisldiandd
TnalAwenu LﬁanmﬂquamqhimmﬁaLL&mﬂ’nmLmﬂsmﬁwd'm% Taslawedinuiuiihe wasdwmdostuddodld
Famsldiludgnssdou wu Jeaiudy driufumdes Wudu dauﬁ'aamﬁaaﬂLLUU‘QNLLagﬁaé’ﬂmﬁﬁ‘ummslwgﬂdﬂ
Uni senshidaeengaunsaiivunvualiies wui msaaﬂLL‘U‘UGY&ﬂénﬁadﬁwﬁqﬁwmwﬁwamaa;ﬂ%’ﬁﬁmmm
wanafueantuiie saudnisldmesunedulu M3z Temilimnumuneiinay LLﬁzﬁWﬁi%ﬁUﬂMﬂaiﬂzuaﬂﬁqﬁ

sgylidanulaglddeslaniumuny uasaisviliddideinisazdearsianiau (outstanding) iiialvidgiene

v
N va

aunsaginzdesiheslsnely uenanifidedmuin Mdrlunmsfivwazanvuiaveswiidnys enalidnduded
Weosnnlulagtuasiinsasadidnuslildaulugunsalsing 10 Wesnausninudiuunlisenuuuyiiie
5995Un1519a1u (usability) YeennauALBERAd faty FamslianudAyiunisaeiuiuy (prototype) 1ieve

Iemaulandnislinuvengudgeengliunnian

dalsuauuy

1. aunsathnsesnuuvdnseUssaugiiuassiuuuuumaluladfdvatluinusedue undieduuy
SEUUUURNITHNG 9 Lﬁaiad%’umﬂ%mﬂundu@qnmqﬁumﬂuawmnﬁ&%u

2. anansathnisesnuuudiuseUszanuglinarssuuuvuumaluladidvialuiauseduiulediie
nMsFeuidmiuggeeny wWielunmsduaiunsiiouinaendin

3. annsamenseeniuvduseUszauglivanssuuuu Ul unguidmanedy 4 wu nauyanai

Aanudanisiewle



sarsazmans 97 50 aUil 1 unsiau - furay 2565) 12/13

318015891489

mwlny

afvn Umisy. (2561). MsAnBILeE AL IUONNARTUR TN TELAIINN TN 1T MEF S U TIn AU R
g9e7¢ [UsyayinusAaunssumansumdnudia, svninendeasuasunsilsml. http:/ir-
ithesis.swu.ac.th/dspace/handle/123456789/245

UFITUN MEITIAL (2561). dausteuszauiudliiduiinstudgsengluaiiou. Veridian E-Journal, 11(3), 2256-
2273.

$olwd 1ieuusaa. (2560). M3Rnwidnuwazleudfivanzansreuszdnunmamivdgeiluuundadnusing vu
wiRouniudnneuiaumes. Veridian E-Journal, 10(3), 1066-1082.

Sytfunt eidasing, Usznins alainasd, uas Uni fausssu (2562). winnssuluuvieueywaiatuionisgua

JUA MG INYAASTIMTULFI07E. UATINYIRETIVAQUMAITAL.

AUDINgE

Adiseshiah, E. G. (2018), UX design thinking from a senior citizen’s perspective.
https://usabilitygeek.com/ux-design-thinking-senior-citizen-user/

Ageing Asia. (2019). Ageing population in Thailand. https://ageingasia.org/ageing-population-thailand/

Anagnostou, J. (2020, April 21), UX study: Designing for older people. https://uxplanet.org/ ux-study-
designing-for-older-people-6c67575d9c2f

Balata, J., Mikovec, Z., & Slavicek, T. (2015). KoalaPhone: touchscreen mobile phone Ul for active seniors.
J Multimodal User Interfaces, 9, 263-273. https://doi.org/10.1007/ s12193-015-0188-1

Berezhnoi, R. (2019, December 12), UX accessibility for elderly. https://f5-studio.com/ articles/age-friendly-
ui-ux-design-thinking-for-senior-citizens/

Chan, Y. P. (2019), The influence of the interface button design of touch screens on operation and
interpretation by elderly and middle-aged adults. Designs, 3(3), 1-12.
https://doi.org/10.3390/designs3030035

Claypoole, V. L., Mishler, A., & Schroeder, B., (2016), Keeping in touch: Tactile interface design for older
users. Ergonomics in Design The Quarterly of Human Factors Applications, 24(1), 18-24.
http://dx.doi.org/10.1177/1064804615611271

Ferreira, F., Almeida, N., Rosa, A. F., Oliveira, A., Casimiro, J., Samuel, S., & Antdnio, T. (2014). Elderly
centered design for interaction-the case of the S4S Medication Assistant. ScienceDirect, 27, 398-
408. https://doi.org/10.1016/j.procs.2014.02.044

Jaskulska, A., Skorupska, K., Karpowicz, B., Biele, C., Kowalski, J. L., & Kope, W. L. (2020), Exploration of
voice user interfaces for older adults-a pilot study to address progressive vision loss. Human-
Computer Interaction. https://arxiv.org/abs/2012. 15853

Kim, S., Billinghurst, M., & Kim, K. (2020). Multimodal interfaces and communication cues for remote
collaboration. Journal on Multimodal User Interfaces, 14(4), 313-319.
https://doi.org/10.1007/512193-020-00346-8



sarsazmans 97 50 aUil 1 unsiau - furay 2565) 13/13

Leitdo, R., & Silva, P. A. (2012), Target and spacing sizes for smartphone user interfaces for older adults:
Design patterns based on an evaluation with users. ICPS Proceedings, 5, 1-13.
https://dl.acm.org/doi/10.5555/2821679.2831275

MICE Intelligence Center. (2019). Aging population and future trends. https://intelligence.
businesseventsthailand.com/th/insight/aging-trends

Nielson, J. (2012, January 3). Introduction to usability. https://www.nngroup.com/articles/ usability-101-
introduction-to-usability/

Polyuk, S. (2019). Age before beauty-a guide to interface design for older adults.
https.//www.toptal.com/designers/ui/ui-design-for-older-adults

Pradhan, A,, Lazar, A., & Findlater, L. (2020), Use of intelligent voice assistants by older adults with low
technology use. ACM Journals, 31, 1-27. https://doi.org/10.1145/3373759

Promatics. (2018, May 22), Things to be taken care of when designing apps for the elderly.
https://www.businessofapps.com/news/things-to-be-taken-care-of-when-designing-apps-for-the-
elderly/

Salman, H. M., Ahmad, W. F., & Sulaiman, S. (2018), Usability evaluation of the smartphone user interface
in supporting elderly users from experts' perspective. [EEE, 6, 22578-22591.
https://doi.org/10.1109/ACCESS.2018.2827358

Sano, A. (2017), Touchscreen smartphone user Interfaces for older adults. Scholarly Horizons, 2, 1-6.
https://digitalcommons.morris.umn.edu/horizons/vold/iss2/7

TGRI. (2020). Opening new lifestyle proposals for aging society in the 5G era. https://thaitgri. org/?p=39104

Trzepla, S. (2019, July 28), UX accessibility for elderly. https://uxplanet.org/ux-accessibility-for-elderly-12-
principles-9708289b6f78

Valamis. (2021, June 15). Learning curve theory. https://www.valamis.com/hub/\earning-curve



