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Abstract

This study aims to examine and evaluate the conceptual framework of cultural diversity
management in an extra-large school. The study consisted of a two-step mixed methods research: 1) to
synthesize the conceptual framework of cultural diversity management components and indicators from
15 research papers and 2) to evaluate what 5 qualified experts considered to be the conceptual framework
of cultural diversity management. The data were verified using a checklist assessment and open-ended
questions were used to find additional ideas analyze the validity of the consistency index (index of item
objective congruence: 10C). The research results found that 1) the conceptual framework of cultural
diversity management in the extra-large school consisted of the following five components: (1) cultural
training that included three indicators; (2) a mentoring and counseling program that had three indicators;
(3) cultural leadership involving three indicators; (4) intercultural communication, which had four indicators;
and (5) diversity alignment involving three indicators. 2) the result of conceptual framework assessment of
cultural diversity management in an extra-large school had an index of item objective congruence (I0C)

between 0.80 — 1.00 which reached all criteria.
Keywords: cultural diversity, cultural diversity management, conceptual framework
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