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Abstract

The study explored the development of the supportive guidelines in education/
learning management for enhancing the competencies of older adults in Thailand. Mixed
methodology with multiple applications was applied as a research design for the study.
The major purposes were to (1) study the stages in educational/learning management
for enhancing older Thai adults’ competencies; (2) study the stages, problems, and needs
in educational/learning management for enhancing older Thai adults’ competencies, and
(3) develop and propose the educational/learning management models and guidelines for
enhancing the competencies of older adults in Thailand. There were two main research
procedures used as follows: 1) Research Process: the process was divided into 4 stages
including Stage 1: Reviewing of literatures; Stage 2: the studying of a variety of the best
practices both in Thailand and foreign countries; Stage 3: analyzing and synthesizing of
the collected data related to education/learning services and the older adults’ competencies
development in foreign countries in comparison to the reviewed data gained from Thai
contexts ; and Stage 4: surveying of the perspectives of (1) older adults, (2) their families,
cousins, and relatives, (3) related educational personnel and staff, and (4) related local
authorities. 2) Development Process: the process was divided into three main stages:
Stage 1: drafting the developed model and guidelines; Stage 2: monitoring the validity
and properness of the developed model and educational/learning guidelines and policy
recommendations; and Stage 3: Analyzing data and the presentation.

The research ndings were divided into 3 main parts based on the research
objectives as follows: 1) The results of the data analysis and synthesize in education/ learning
services for enhancing older adults’ competencies: Best practices: The data revealed that
most of the Thailand best practices implemented their learning activities and services based
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on the Thai way of life; involved several groups such as older adults, family, and community
members; applied integrated lifelong learning activities including formal education; non-formal
education, and informal education, and implemented other learning preparation programs for
older adults which focused on the improvement of quality of life. Most of the best practices
applied systematic implementation of the need analysis, programs and activities planning,
program implementation, and the evaluation. Each process involved experts’ collaboration.
2) The results of the data analysis problems and needs in education/learning
management for enhancement of Thai older adults’ competencies toward different
perspectives: According to the survey, the results showed that Health was the problem
with the highest score in each area of need, including needs in education/learning
management: Management; the needs for older adults themselves: Health was reported;
the needs for organizing learning activities: Qualied Teachers; and the needs in overall
management: The results indicated that there was signicant difference at .10 of the
needs in older adults themselves. However, if considering each area of need, the results
showed that there was signicant difference at .10 of the needs in spare time between
older adults and their families, cousins, and relatives. However, considering each item, the
results showed that there was signicant difference at .10 of the needs in learning media
and materials, and high technology learning equipment between older adults and related
educational personnel, staff and local authorities. 3) The results of the development and
a proposal of educational/learning management models and guidelines for enhancing the
competencies of older adults in Thailand: The educational/learning management models
for enhancing the competencies of older adults in Thailand, could be divided into 5 main
models: (1) The University of the Third Age: U3As; (2) Community Multipurpose Service
Center; (3) Senior Community; (4) Senior Club; and (5) Informal Senior Group. Further,
the educational/learning management guidelines for enhancing the competencies of older
adults in Thailand: Consisted of 4 major guidelines and consisted of key concepts and
action plans as follows: (1) designing of curriculums/contents and Activities; (2) connecting
of social networks for educational/learning enhancement; (3) the setting of a learning
climate and environment; and resources; and (4) developing the research and development.
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